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OECD (2025) 200 AI ǍAI ǜ Ǎ ǯ
ǯ Ǎ AI ̘
̙ Ǎ AI ̘ Ǎ ̙

AI 

AI ǯ ǰ AI ǰ

Ǜhttps://www.oecd.org/en/publications/governing-with-artificial-intelligence_795de142-en.html
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AI Ǎ ̘ Ǎ
̘ ̘ ̘ ̘ Ǎ ̘ ̙

Ǜ

( , CA) Benefits and Risks of Generative Artificial Intelligence Report
(California Government Operations Agency, Cal 

GovOps)
2023

( , WA)
Impact of generative artificial intelligence on the Washington state 
workforce

(OFM) 2024

Generative AI framework for HM Government (Central Digital and Data Office, CDDO) 2024

Responsible AI Guidance for the Public Service GenAI (Department of Internal Affairs / Te Tari Taiwhenua) 2025

Research Snapshot: The future of Generative AI in policy work UNSW (Public Service Research Group) 2025

Generative AI Adoption amongst Dubai Government Employees ƆƆ (MBRSG) 2025

Responsible Use of Generative AI (Government -Wide Guide)
(Ministry of the Interior and Kingdom 

Relations)
2025

Generative AI in Digital Government (Digital Government Authority, DGA) 2025

AI for the Public Good For Singapore and the World (NAIS 2.0)
(Ministry of Communications and Information, 

MCI) / (Smart Nation Singapore)
2023

(ASEAN) AI GOVERNANCE AND ETHICS ŀGENERATIVE AI (Expanded Guide) (The Association of Southeast Asian Nations) 2024

Generative Artificial Intelligence Technical and Application 
Guideline

(Digital Policy Office) 
(HKGAI)

2025

AI 
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AI ̙ Ǎ ̘

Ǎ AI ̘ Ǎ ̙

(GovTech)

AI GoodPy AI 

x OpenAI

AI 

GenAI Ǎ
Pair VICAǍ

MAESTRO Ǎ
̙

GoodPy Ǎ
Ǎ
Ǎ

̙

OpenAI AI Ǎ
̘

Ǎ AI

̙

Ǜhttps://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-

marketing/pair/; https://www.tech.gov.sg/products-and-services/for-government-agencies/informational-

services/vica/; https://www.tech.gov.sg/products-and-services/for-government-agencies/data-and-ai/maestro/

Ǜhttps://www.ips.go.kr/pot/forwardMain.do Ǜhttps://www.customercloud.co.jp/press/gov-llm.htm; 

https://news.mynavi.jp/techplus/article/20260310-4203456/

AI

https://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-marketing/pair/
https://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-marketing/pair/
https://www.tech.gov.sg/products-and-services/for-government-agencies/informational-services/vica/
https://www.tech.gov.sg/products-and-services/for-government-agencies/informational-services/vica/
https://www.tech.gov.sg/products-and-services/for-government-agencies/data-and-ai/maestro/
https://www.ips.go.kr/pot/forwardMain.do
https://www.customercloud.co.jp/press/gov-llm.htm
https://news.mynavi.jp/techplus/article/20260310-4203456/
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AI 

ǒ 2022 AI Ǎ 24 ̘ Ǎ ̡ Go̢

App QR Code ̙

ǒ Ǎ AI ̘ ̘ Ǎ

ǜ ̣AI ǌ ̤ Ǎ ̙

( https://www.gvm.com.tw/article/117660)
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1999 

ǒ 1999 ̣ AI ̤Ǎ 90% Ǎ

Ǎ ̙

̃ 1999 AI Ǎ AI Ǎ

̙

( https://www.chinatimes.com/newspapers/20241101000521-260107?chdtv)
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ǒ Ǎ ̙

ǒ Ǎ ̘ Ǎ ǉ / ̘ ǊǍ

AI ̘ ̘ Ǎ Ǎ ̙

( https://www.ithome.com.tw/news/156693)
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AI 

ǒ AI Ǎ ̘ ̘

̘ ̘ ̘ ̙

ǒ AI Ǎ ̙

( https://bongchhi.frontier.org.tw/archives/49837,https://hitecher.com/news/ai-learns-how-to-take-a-simple-sketch-and-

turn-it-into-a-completed-portrait)
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AI 

ǒ ̣ ̘ ̤ Ǎ AI ǉTryAIǊǍ Ǎ

Ǎ TAIDE ̙

ǒ TryAI ̘ Ǎ ̙

( https://moda.gov.tw/press/press-releases/17952)
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ǒ ǉ Ǌ Ǎ ̙

ǒ Ǎ 20 ̘ AI ̙

ǍAI Ǎ Ǎ ̙

( https://www.merit-times.com.tw/NewsPage.aspx?unid=826575, https://www.cna.com.tw/news/aipl/202412220082.aspx)



16

©  2026 5% Design Action & DreamVok. All Rights Reserved.

AI 

ǒ 50% ̙ Ǎ Ǎ

̙

ǒ Ǎ ̣ ̤ ̣ ̤ Ǎ

̙

( https://hssai-socialworker.phys.nthu.edu.tw/, https://www.youtube.com/watch?v=_aEQWjW0e5w)
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AI 

ǒ AI Ǎ AI 24 Ǎ ̙

ǒ ̘ Ǎ Ǎ ̙

( https://gemini.google.com/share/bc5006194fa5?fbclid=IwY2xjawQczLNleHRuA2FlbQIxMABicmlkETFjRUJhM0kxRWFpN2Foa2Nrc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHpeqI

wqACCgPJh7gmssK1rnv0MMChJOwwRqY6FiQkV_nnJi3UShH-Il8-pH9_aem_CIqcebjXmfqCWsPZtS9xRg)
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AI Ǎ AI ǯ ǯ

6 Ǎ ̙

P01 AI Ǎ AI ̙ 2026 01 30

P02 Ǎ ̙ 2026 02 04

P03 AI Ǎ AI ̙ 2026 02 10

P04 Ǎ ̙ 2026 02 24

P05 Ǎ ̙ 2026 02 25

P06 AI Ǎ AI ̙ 2026 02 26
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Ǎ AI Ǎ 39 Ǎ
(n=15, 38%)̘ (n=10, 26%)̘ (n=7, 28%)̘ (n=6, 15%) 

(n=1, 3%) ( )Ǎ ̙Ǎ ǰ
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AI

接線應對 錄案 派案 查核案情 判斷處理方式 處理執行 回覆

AI

AI AI

人 人
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人機協作旅程圖01：一般民眾陳情
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各單位AI 應用需求
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警政

//. ?G ?G

消防

?G

環境保護
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公園 財政 健康服務中心
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生成式AI 的應用類型

?G

民眾通報 文書與資料處理 行政決策輔助 智慧監測與管理
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應用類型分佈
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應用情境票數排名

/

1 Ǜ - 10 / 16

2 AI Ǜ 24HR 8 / 16

3 1999 - 6 / 16

4 7 / 19

5 1999 Ǜ ̘ 6 / 19

6 Ǎ - 5 / 19

7 6 / 26

8 AI 3 / 16

9 Ǜ Ǎ AI 3 / 16

10 3 / 26
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行政減量效益高

民眾影響力大
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ǯ ǯ

ǯ ǯ
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(Epilepsy Foundation) 

AI Sage

Sage 24

ǯ

ǰ

36

Ǎ AI ̣ ǯ ǯ ǯ ̤Ǎ
Ǎ Ǎ ̙

● https://www.epilepsy.com/stories/epilepsy-foundation-

launches-ai-assistant

● https://www.epilepsy.com/about/sage-ai-assistant

https://www.epilepsy.com/stories/epilepsy-foundation-launches-ai-assistant
https://www.epilepsy.com/stories/epilepsy-foundation-launches-ai-assistant
https://www.epilepsy.com/about/sage-ai-assistant
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2

Ǜhttps://docs.google.com/spreadsheets/d/1vSrTir8UmrF1_1jw9B1ZOkbmj9WsQqdO0C-JS8rxM94/edit?usp=sharing

https://docs.google.com/spreadsheets/d/1vSrTir8UmrF1_1jw9B1ZOkbmj9WsQqdO0C-JS8rxM94/edit?usp=sharing
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關鍵發現

1. AI 

Ǎ Ǎ AI ǉ ̘ ̘ ǊǍ

̘ Ǎ ̙

2. AI ǯ

Ǎ AI Ǎ

Ǎ ̙

3. ǺAI ǯ ǻ

Ǎ ̘ ̘ Ǎ AI ̘

̙ Ǎ ̙

4. 

Ǎ Ǎ Ǎ Ǜ AI 

Ǎ ǜ AI ǜ AI ̙
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後續部署建議

1. 

AIǍ ̘ Ǎ AI ̙

̙

2. Ǻ ǻ

ǉ ̘ ̘ ǊǍ Ǎ ̙

Ǎ ̙
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各單位AI 應用需求
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生成式AI 的應用類型

?G

民眾通報 文書與資料處理 行政決策輔助 智慧監測與管理

?G ?G ?G

● /777

●

●

● //.

●

●

●

●

●

●

●

● ?G

●

●

●

●

共提出23 項 共提出37 項 共提出16 項 共提出16 項

( ?G



©  2026 5% Design Action & DreamVok. All Rights Reserved.

45

應用類型分佈
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應用情境票數排名

/

1 Ǜ - 10 / 16

2 AI Ǜ 24HR 8 / 16

3 1999 - 6 / 16

4 7 / 19

5 1999 Ǜ ̘ 6 / 19

6 Ǎ - 5 / 19

7 6 / 26

8 AI 3 / 16

9 Ǜ Ǎ AI 3 / 16

10 3 / 26
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生成式AI 可支援的任務

?G

1. Ǜ AI Ǎ

̙

2. Ǜ AI Ǎ

̙

3. Ǜ AI Ǎ
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̙

5. Ǜ AI ǉ ǊǍ
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7. Ǜ AI Ǎ

̙

8. Ǜ AI Ǎ

̙
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ǉ ǊǍ ̙
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̙
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人工介入的時機

1. Human in the Loop

AI ̘ ̘ Ǎ Ǎ

̙

2. 

AI Ǎ ̙

3. 

Ǎ Ǎ ̘ ̘ ̙

4. 

Ǎ Ǎ ǉ Ǌ̙

5. 

ǉ Ǌ Ǎ Ǎ ̙



©  2026 5% Design Action & DreamVok. All Rights Reserved.

49

人機協作旅程圖01：一般民眾陳情
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人機協作旅程圖02：救護送醫
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人機協作旅程圖03：動物救援
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人機協作旅程圖04：事故報案
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人機協作旅程圖05：學校事務諮詢
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