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Abstract

In the era of widespread digital applications and the digitalization of public services,
issues such as fraudulent messages and information overload not only threaten government
credibility but also hinder citizens' ability to identify accurate information. This study aims to
propose a trust interaction mechanism centered on value co-creation to reduce information gaps,
enhance public trust in the government, and provide concrete recommendations for designing

digital public services.

This study focuses on "trust building and information dissemination" and "value co-
creation interaction model design" as its research objectives. Through a preliminary survey on
government information types and expert co-creation workshops, it categorizes various types
of information and their trust-influencing factors. The workshops convened multiple
stakeholders for in-depth discussions to identify pain points and propose solutions. The
proposed solutions were further refined into three interactive information systems and
evaluated for their effectiveness and feasibility through questionnaires and expert workshops.
Finally, the study consolidates findings into a customer journey map for information interaction
mechanisms, interaction relationship diagrams for three trust-enhancing systems, design
guidelines for interaction mechanisms, three strategic directions for future service development,

and nine design objectives.

This study concludes that building trust between governments and citizens is grounded in
security and reliability while emphasizing transparency and user-friendly information
interaction design. It advocates for professionalizing grassroots units in information
dissemination, strengthening multi-stakeholder collaboration, and promoting the co-creation of
highly trusted public services. The findings provide a reference for future research and policy

implementation to foster greater trustworthiness in Taiwan’s public services.

Keywords: Trust Building, Information Interaction Design, Digital Public Services, Value Co-

Creation, Policy Design
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e R HEAIRE S @a R, LARS) TT12 K (trustworthiness) > R B8R # 4 #UR £ K,
Fos B PET B RN -

LB EED R T AR EAAE R E L RBRE > B TR S M
Hrett - BRUMEEREME S E BB M - 8% RF 0 E 48 M #F % ( Parasuraman et al.,
1988 ) CH#T > BB G EMSHEFETESRAE—ROMS  ANEEEREHR
By s A m At AARRE " 2o B IRF B A (Perceived Service
Effectiveness) | £ 2/~ R MM BITIRGE B E YRS ITHIEIE - A RE—F IR
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"o BRI AE | HIEERER BB OBE 0 ORI AR B BUR RS 5 B A R OFAE
(R 3 AT B B BRI T GOAEF » b B AR K S04 R RS 02T SRR TR &
# o

40 1B 1 (perceived value) & % HARFS o0 B P& 69 £ & B % » Zeithaml (1988) # £
T & BB AT A B 9P ARAE 69 2 323718 - Dawes & Helbig (2010) 45 & » & AR
BAMBKEATENER > £B8F PICBIFEA T AL FTIENR S EBBURAF -
MEEYERSE=_MBE®R: F— BMEBERABFHEHMERRE F= > 4
BEBENFRNREA  F= 0 @BEBEEMEIT Ry BREKXZRI - Bk > A £1F
B ERERBRELEETNEEAS XL BEANBEBLATROLESRLRHEK

mE> ‘tm)x

Bk

A — @ AS4E (trust) £ BB R FEEER PIHEMAA S o RAHK
BMBEROBEFEXERFRENPE  CEBEZELURFOERERITATE
(Belanger & Carter, 2008) ° 12 4E 89 SLRB N IRFS 69 E A M ~ 2T M A R $H8 A & # 5
#4548 /1 (Dawes & Helbig, 2010) ° A& & (attitude) £ AR ¥ > & § KA S 8T
FRFEE BB RZATIE > A EBREDNIER - RIFFEITAHEH (Theory of
Planned Behavior) ° #& & & 4T % & [ (behavioral intention) &) A # A7 & B % (Ajzen, 1991) -
4T % & B & — 3 Rk KB K RFFE4E A M B B BUR IRF 49 7T A6 (Venkatesh et
al., 2003) ° A BRRF ST EBPE MRG0 BB ERSIE > &M P& L BB
REBRITHER -

AR LA ES AN EEE (R 9)  UEAREETDZ AL G > R
R B4 [ & o] R ML BT RS TR AET o AR R F AEITHA
EHEAME LTSV > TEMERNEFRAMERE -
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%9~ BAk#m

#H | Fi#E

B3R

I B #| 1+ (easy of interaction)

SQO1 & F #/BEANB% 515 A

S 5 PR SR ! B 4T (fulfillment) SQO2 #3 % BUF B RPUT AL
(Perceived  Service g = s (citizen care) SQO3 2 HA Bk R 60 46 A 157
Effectiveness)

224 % F4 (security and privacy)

SQ04 F 2 & BARMEE A

1% K (trustworthiness)

SQO5 &7 5z B Bp ¥

% #IE 14 (information value)

PVO1 & & ey FE ok P YL AR IR 24 &

ks i Ei-a

) iety val
(perceived value) # 8 R (society value)

PV02 & P % &) 2 B BURF RS 92 B 3R

#& B8 18 (economic value )

PVO3 & 4 st A 42 8% Fa)

13 4% 2 (trust)

TRO1 #RAEA LA Z 2

TRO2 &KW A AT EH

2

& 2 (attitude)

ATO1 F 30 A He MRk BT B3R 38 04 1
A

ATO2 B BT R AT EEA

47 % % Bl ? (behavioral intention)

BIOl & £ ERER » AT R

BI02 #. & ¥ 4u B/ B R4 8948 MRS

Notel: Likert 1~5, JF % R -k % EH,
Note2: Likert 1~5, JFF A €& F EZ

EHRR AP
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B FEXBER R

SHEF FHIT R 10w © 2HH 2843 R (Y #K) BE > & 46.6% EX
2 15-27 3R (26.7%) K 44-59 3%, (21.3%) - BREHEAF > X B & % 0 b 40.7% > £
RENHELEHFAR (16.7%) R B EE (13.6%) ° A A BA AL HE BHE 0 &
67.4% ° BRGS0 1E A &8 L > NEEARY (WREGHEIT - REKRE) AR S
b 41.6% ; RRAXBEEIE (33.0%) A L)% (29.9%) © HBUFEMHEL RS
PR 0 SBABY ABEMHRUAERA A E MG TIE > & 253%; HKX A
HFH T AR R RO RITRRES 23.1%) A BRMEE R85 508
FIRME (19.0%) - BT > XIFEUAFREJFHRLMHAE > HALHLERGE
Bk % HBUTENA —REOME {8 2R BRI o
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& 10~ F R EARY Y EK

¥ %) A %
i
15-27 BR(X BFAK) 59 26.7
28-43 & (Y B 103 46.6
44-59 R (Z BAX) 47 21.3
60-78 R (H L#tEX) 12 5.4
T AR fE
2 22 10.0
NHELEHAR 37 16.7
b3 90 40.7
k= 23 10.4
ad¥ 30 13.6
REBRARANL/FESL 17 7.7
R 2 0.9
3
X8 72 32.6
AT 149 67.4
% 4 4E 30 BURRAS (FTA38) (N = 221)
NEBAE QR YT~ RERE) 92 41.6
LPma) ik (wiE - RBFHRE - BRIEE) 66 29.9
RERFS (o P FER0E ~ L3 % R) 59 26.7
G (o F LE - EAFE - RER/MMERAEA) 36 16.3
HF R (ko P FAHBY ~ BE AT 56 253
RBPAE I (JoA B~ BEARR) 73 33.0
BEEE KB (kR M~ B EMB) 29 13.1
B EALIR (Jo IR 4R - “RAEAEBD) 46 20.8
B At (o 8 MR35 06 ~ 422  B)) 30 13.6
BEHRE R ERY -~ FoRERE) 23 10.4
ER BRI SN Y T e 2 0.9
BUR B MEXRERSRMAG
1. R RABE B GIRE S » AR BB R A (BB IPA) 12 5.4
2. 1B G IEMBUR BN AR KA A S (FILRES) 42 19.0
3. @ HE P TAERE N (2R RFIRREE (BRREE) 51 23.1
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4. FiBEN T AMMBOR - A ELRATT A Aat| &

i i EENGET &5 56 253
5.3 TR BURBRER - LMK ZABE (BRFMHH) 31 14.0
6. MRS o REREE R4 B H R (RE B A H) 19 8.6
TSR XAFHRERLESEAEMEE (HEEFH) 10 4.5

N =221

AHARIR AP
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B8 BRI RN SR

—CHBREAREEL &K

AAREHER - "HREREREL L AERKEIPE > ok 1A RAH
BHREREELA LGB "THERAREM, M=4.09, SD=0.87) Fn&d > BT
HAXELIYES - HXE TEPFEEREMABRBEE N, (M=4.05,SD=0.80) &
TRA B MG ERERBEELE | M=3.99,SD=0.73) - Htbto "HEXEHERER
BERFHRAE , M =398, SD=083) A "&EFEHELREL2, M=397,SD=
0.76) CIEIF B ZHTE - K> &£ T BMT F AP, M=2.54,SD=1.63) ~ " FWR%
AHESHBEREREL ] M=2.69,SD=121) & " THMERIGEREL , (M =270,
SD=124) & F @Fn Rk B XAFRATAH —TBRERERE L% > FETHENS
Bp B-PE R[S AL A% 3 BB BB o

ERmzs  REAFAHREREELARARSLEZR NP ENRRR - 25 LR
BRI AN RERE > RBE ASHEETRH  RATREMRABARER G @ &#

DS ERE
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R 11 BREREE L LA EME

Mk MERE A# PHEH BREZ A
sysl RA BN B RE RN E 221 3.99 0.73 3
sys2 P4 04 2 BREUR R A 1K 3R 221 4.05 0.80 2
sys3 B 5 A%, A $2 B ] 221 4.09 0.87 1
sysdS  FRTFH/AEALE SR 221 3.80 1.32 10
sysSS B BB B RHPUTH R 221 3.26 1.28 11
sys6S  EEARE R BB A EH 221 2.70 1.24 12
sys7S BB AN & BAREER 221 2.69 1.21 13
sys8S &I 5T HBpEF 221 2.54 1.63 14
sys9 HBRFEA LR EEW 221 3.97 0.76 5
sysl0  HRBAFATES 221 3.97 0.78 6
sysll RV AHEARBUGTE AF LA 221 3.92 0.82 7
sysl2  HREFFGRAET EEA 221 3.92 0.79 8
sysl3  REEHERBEA - HMRITOIRA 221 3.98 0.83 4
sysl4d £ & B P o Bl iE BUT R4 6948 B AR FS 221 3.91 0.87 9

FHRA AT

=~ fBALEREE APP

A RAHEE TEAMLEANEIE APP ) AERFTFE > ok 12w ¥
"TREXEHERIER  HRITWIRFE, M=4.06,SD=0.79) 5 %% B~ 5 HIR
B AREE - AR TH B AR, (M=4.05SD=0.86) - " ¥ P58y Rk
FRFBEEER ), M=4.02,SD=082) & " REFEEMAFEM@EA, M=3.99, SD =
0.78) o Htbdo " AERBUT B MFERAE ) (M=3.95SD=0.88) & "2 & Mey Lkt
AR E | (M=3.94,SD=0.75) LHEFESFE - AT > "SQ0l & T /&
ANBEHER ) M=3.67,SD=135) & "SQ02 B H ¥/ & RIATHER , (M=3.17,SD
=1.37) #F 5 R1& > ™ " SQO5 BINT JE BEPEF ; (M =243,SD=1.61) 34 RI& > Kok
T SR B AR o
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HaEms > RAARBZMBEALETMEIE APP > HREH L RA - RIE A8
R BHEE o EHANE RSN M =2.76,SD =1.24) ~ SRR B H
RERE  BrRAEEIHNEIMAER  MHAREMATERARZHMAFABE -

48



* 12~ BAALE B 32 APP BLLZ F5 3 47

Mk MERE A# PHE BEE WA
appl I F e EAEE SRR F 221 3.94 0.75 6
app2 BT o IR EUT IR A 221 4.02 0.82 3
app3 B 5 A%, A $2 B ] 221 4.05 0.86 2
appdS  FRETR/BALZEHER 221 3.67 1.35 10
app5S 4B EBHUF B RBATH RN 221 3.17 1.37 11
app6S  EHEIMERFLEREL 221 2.84 1.36 12
app7S B R M HEARFEIER 221 2.76 1.24 13
app8S  EINT f HEPEF 221 2.43 1.61 14
app9  BRRFEALRZEH 221 3.86 0.80 9
appl0 KA ALT M 221 3.88 0.77 8
appll  FRBDA A AR BN LA 221 3.95 0.88 5
appl2  HEFGRAEFZERA 221 3.99 0.78 4
appl3 HREEHERER > BRI IR 221 4.06 0.79 1
appld  #x & Bt P ho VL BUR SR 6948 B AR FS 221 3.93 0.84 7

EHRR AP
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ARRMEHEE= THEEL B AL ) #TAE - wk 137 RILRES
BBNB ML I A TH Y RAEER |, M=4.19,SD=0.90) F5 &S » iR
B TR PEMEREARBEEN , M=4.07,SD=0.88) - " HKIAAEMA LI E R
BEEIAE, (M=4.02,SD=0.89) ~ "HEEHETRER > WRITIRF , (M=3.96,
SD=0.86) ~ "RAZMOYEHEEAFEHRE | M=395SD=0.81) - "HEFEH
AFEREA, M=391,SD=0.88) ~ "HKIAABKATIES , (M=3.89,SD=0.87) ~
"HREFER LR RAEN, M=3.86,SD=091) - "% & Rk P bl iE BT RAL 48
BRRFS , (M=3.83,SD=0.88) ~ " 7R FHR/AABLEHER | (M=3.66,SD=1.33) -
"BEIHRERIATEN ) M=3.14,SD=128) ~ " TR ZHELRREEF |, M=
297,SD=1.39) ~ T EHMERIAEREL, M=287,SD=1.22) > @R " &FAT
KRR | (M=234,SD=1.54) %% &K °

BEMmE 0 RAHHEMER AR M RAE Y RARFMAIRE - B3RS
HA Bt B iRey P R AR BRI AL - R o HNEAA A PRI - &
SRS BEERAR 0 ROBERDREN LB FE > AT ERAZSRT B
HRAERM -
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* 13~ A B 494438 2B 4030 L 2 3 MM

Lt HMEARE A#  PHE BEE HA
egpl RA BN B RE RN E 221 3.95 0.81 5
egp2 B o IR EUT IR A 221 4.07 0.88 2
egp3 B 5 A%, A $2 B ] 221 4.19 0.90 1
egpdS  FRTHR/AEANBLEHEA 221 3.66 1.33 10
egp5S  BEBM B RIATIEN 221 3.14 1.28 11
egp6S  EHAME R BB A HH 221 2.87 1.22 13
egp7S BB MG BREERL 221 2.97 1.39 12
egp8S B ST HEpEF 221 2.34 1.54 14
egp9 HRFEA LR EEEY 221 3.86 0.91 8
egpl0  HRVABRTIEH 221 3.89 0.87 7
egpll KA A A BT B AR LE 04 B AR 221 4.02 0.89 3
egpl2 WA GRAT EEA 221 3.91 0.88 6
egpl3  HKEEEGHEREA o BRI IR 221 3.96 0.86 4
egpld  #H & B I T Bl iE BUT R4 6948 B ARFS 221 3.83 0.88 9

FHA AT
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Ao~ ERRRERSH

R R HRFH BB MNELIRERS I BT B > A &
& B 5 #7 7% (two-stage clustering approach) ° £ % — & > #i8 MR X EFF 44 %
(hierarchical cluster analysis) * ARiFE R4 3% & (BSS) 9B 4t ib » sE 286894
BEH B AWMBE o H PSR A K-Means £BE 04775 KRB F —MERERET 4 1
W& BRI LB EN (p<.001) ° && > KRB DE D ARE 1) HEHE
(B2 1) &8 161 A FEES A 29 BrBRAHBA T AN ELRERS A
PR B © 2) FARR (EBE2) © 4 60 A FHiFn A 5650 BETILBRIAHBFE

MO BEXIREASHEMGRS - WERBE T WEEHFLAREREXRSTARZE L
BABEARE NAE—F THRATRBREAELY RG] T/ BB RBERRSE

& 14~ KM ERBEER

R A
&R 1 KB2
N=161 N=60
HNBREREXRSARE 2.94 5.65 393.30%** .000
*p< .05 > **p< 01 0 ***p< 001 > & T HIZEILHAE -

F p

THRR AP
B AARE-—SREERAFUSF > BALHEBDOVE - RARE t

RER (k& 15p7) > REMERFHGRFLE TMEALERERE APP, ~ "B ER

E% A, ~ "HBEKERBER) ) > TeBEE, > TfE, > TEE, B TiTA
EE,  SHaLAEINGHBAEER p> .05 - EFEENRL &£ THBEMEL (b

=.065) ~ "HEE, (p=.081) & "HEFEREFLL, (p=.083) EH@ L p AEHNR
0.05 B~ BN - fldo > T2REME, T HEAVRKGFHSH M =413,
SD = 0.49) &7 H A& (M =4.00,SD =0.45) > @ " EE | e F 5 (M =4.05, SD
=0.56) g S A H AR (M =3.92, SD=0.50) » R FED R FH BT B R 50
EREETRMAES

-

ERERBT > BWRIAABRN ERBEIBEER S AMEG LB M HART A4 5 7
HH=MERABAE (BALEREE APP - A ERER 2 4 - HEMELEBHAEA)
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8 ko RS HLAE ~ 54 ~ 2 B BE - BEAFTATENOFEAN —K - A HiLHA
EFEBRTT AEFEETRFAERYNIE  ARARTE-—FEBEREARE
REAMHT Ty B A AERE » BB RSB AT ABEEEKX -

RIS -BREREXRFAREZ EESHHRE

B & 1% P45 A# SRk i BEE i pfa
o 5 BB B - AR A 60 2.99 0.08 0.75 453
BAMLEREZAPP A 161 2.97 0.18
ko 5 BB e - AR A 60 3.00 0.00 1.74 .083
BREREEL % HARA 161 3.00 0.03
ko 5 BB e AR A 60 3.00 0.00 0.61 543
A& #4538 At AR A 161 3.00 0.05
) AR 60 4.13 0.49 1.86 065
0GB
AR 161 4.00 0.45
ot AR A 60 3.95 0.54 0.86 389
; A5 A 161 3.89 0.51
- AR A 60 4.05 0.56 1.76 081
AR 161 3.92 0.50
\ AR A 60 4.04 0.51 1.52 129
A% ,
AR 161 3.91 0.56

*p< 05; **p< 01; ***p< 001
AARIR D AP S
BE AARAE—FUREAVER I ATEABELE  KRAER FHAKEE
# - #r (Repeated Measures ANOVA) ° 5 #7 & & 4& Greenhouse-Geisser 15 E4% * F {2 4
484 HERAEAKRE (p<.05) ° E—FEITRHELLBAT  IHXFEAL "BREREE L
% M=3.00)% "HEELENBEE | M=3.00) 8953 BE5n TEAAMLERE
¥ APP) | (M=297) °

HRIET > SREH (HAANES AL B THEEKE N | iR R
HAESHR R % - BRI R T A AR A AR H R AL S Ry @ RAEY

M TEALE A APP, ko RARFSBAC R TRRAE X LR @) Fhb - BELAR
BT RE KA AR AR LML ARREARE SR LR E R R
Fy o
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& 16 ~ %o ARFS AL X LL B 55 #F

A& A% P mRE ¥ %3el
2% 4
BIME 2 . .
1./ AL & % 32 APP 221 2.97 0.16 4 84% 2351
DEIFENEE LA & 221 3.00 0.02
3B LA A A 221 3.00 0.04

3 : Mauchly W =.13*** » F fi#k Greenhouse-Geisser £ iE
AARIR D AP S

KA mME > ZHEMBERNE(BALETRERZAPP R ENEXRLA % - HEH
BB M) RAE LR RGN KA L ABEER - MAZE -~ R EE - BE -
ITHEBEFEORR AR ERNBAEEN - BT ARG =ZAEHIR > THA —
Bmey%H e AT E R -
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FEH > BREX

HEETHLAARERZE GBI > AAREFEURR NP TEHETRER
(Partial least squares SEM » PLS-SEM) #4754 o &A% 77 #2442 o] LA ] B AR B A o 24
Rl eg % FER MR AR WFRAEZIOBERE TR ZEA ORI T HZ— o 4

A& REHRAR TR (<200) ~ BABERED (Pl oEERBI0ERLE) 5 B %%
FESGEHEGN  ARBPIREMEMIEREMN 5 SRR @ 4148 B 6 &
AAb > M B RE AL i# & #9 3k A4t (Hair, Hult, Ringle, Sarstedt & Thiele, 2017 ; Hair,
Sarstedt, Ringle & Mena, 2012) %5 F > PLS-SEM & — Bk A MR ET LR - £ K
¥ > 4 A PLS-SEM &) J& A #k 8% SmartPLS 3.2.9 (Ringle, Wende & Becker > 2015) 3
ERlERR T EMfo R 2 > BTG SR NB A B B A -

FARXENAREEED > GETEABALAGR  F_HEANFELE BALE
WEHEAPP - BUREMNER A4 - HEWELEMNBA) ) ~ 512~ 0 BBHE -~ BE 4T
ABERE > AR TIRBEZAHNRIGEE R BEVERZYE  REGRK
REHTARBNMBERE - AP =R E AR B0 IR A ST AT 1512
(formative indicator) * H 4542 B h 0 B R L > 2 9 A L@ F| ML (easy of
interaction) ~ /& AT (fulfillment) ~ K 3 B 1% (citizen care) ~ € 2 [E 44 (security and
privacy) ~ *T1% & (trustworthiness) % > 1542 &%k Z AR B > B2 P F o8 F K@
o EARRITRE A B AR 0 MR R AW RMEIEE - BB LAGAZIHEZE eREHLE
ML BREYZHEA M 0 #EKE A R B4R ( reflective indicator) ©
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v R RABR R 4o B AR A

FARIB AP

—  EHERE

ARFE 3 LA 48615 & (Composite Reliability, CR f8)54 B AW R E 7N 0.6 BHIRIBAZE -
sL4MK Hair, Ringle & Sarstedt (2011) 2 2 3% » A Cronbach's alpha & 5428 K7 2 E 4> 0.7
BIASIZE o AZKIF Hair et al., (2012)Z 383 > R2 #300.258% > BREHEESN > 0.50

EAEBTEBBEN  BHUOTISHA ASEREN - A x B 4D (TR 2488

EE(CRYA 7 0.873 ¥ 0.904 2[4 » ¥ K7 0.6 5 Cronbach's alpha 14 /% 0.709 2 0.787
Z R B[R 0.7 MEEEEBZ R2 E40428 BV EMREN > H4HEZ R2 AN
0.183 $2 0.273 2 Fi} » BAREMIEN - R LB TR REMMEZZE THFEGZE
BTHmERNAARSOTREE -

FEBALE (convergent validity) 7 & » A#F %KM (Fornell & Larcker, 1981)Z 32 3% »
PG BIhIRE (AVE) 2B AN REN 0.5 AERBAZE > &k 17T oA REHET
Z AVE fEN7 0.696 $1 0.824 2 F] - 3357 0.5 > B 3b 7T fo R0 50 &4 0 B A R 45 690K
M ©
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& 17~ RECHEIAT X MBS E #1143

i S

Constructs Cronbach’sa. rho A CR AVE R?
(ERES 0.723 0.746 0.877 0.781 0.266
Fo L IBE 0.782 0.786 0.873 0.696 0.273
e 0.709 0.710 0.873 0.775 0.428
ITAE 0.787 0.788 0.904 0.824 0.183

3% : CR A composite reliability; AVE % average variance extracted °
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£ & B2 (discriminant validity) 3f % » RA#F %4k A (Fornell & Larcker, 1981) 3%
%o B @ AVE P ARE RS AT 0 IR AR EAA F H b & R 2 A8 B 4R
EBFIREHMEZAZE - Bk 187 40 » 24k M AVE Z-F 7 AR & w& & 7 %A% d $L A2 2
¥ H A& 2 48 B 143 o 5 4 > Henseler et al. (2015) 22 3% HTMT & 428/ 0.85 (%
MBSV 0 HTMT &9 B AT K E2(0.90) » AP R &M @2 HTMT & » %/ %
090 c AR EMHEEEA REHEDXE - BHAEZE - WK EREFKE
ZREERTfo o RARZHERU CAEHBR A ZLBBE » AR E LA BITEHEE
1L -

* 18~ BRI E

Fornell-Larcker Criterion

124% o IEE 93 ITHER
(ERES 0.884
o IBE 0.505 0.834
e 0.466 0.632 0.880
TAE 0.362 0.549 0.428 0.908

Heterotrait-Monotrait Ratio (HTMT)

23 o AR BE TR EHE
134E
Fo AR 0.650
e 0.665 0.838
TAE 0.471 0.574 0.696

THRR AP

58



VAN E B2 BHEAE EETE > BBk 19 R RSB G BZERE -
AP HBBAE AT AP R AE AT R

(—) B4 PI~P2&RET > TEAMLENEE APP, 33 [ 248, ARMEY
HE B=0260,p<.0l); #Hn "T40EEME BAZHEEIEE B =0.174,
p>.05) REEABMELL  FABEAREEY - FEACEAEEAPP &
o RFw TElEy ~ TRRERE, £ -

(=) #B/8 P3I~PASRET > "BUREMEE A4, B0 Tf2E, B T REME
% REREZFE (B=0.122,-0.095,p>.05) c KBHAEREF L4 SH& 0 i
REHRFW "24E, ~ THEEME AEABE

(Z) %18 P5~PO R#E T "HEHELKENIN | 0 "121E, BABEENBE
(B=0.209,p<.01); fa¥n 4B EE , KFBAZHE (B=0.010,p>.05) -
PG EBBABART RAW TRE, 85 12 "ToFEBME, AABE -

(W) 348 P74 R > T4, # T BEE, EABREZMEE (B=0461,p
<.001) FEPHEBER "f4E, RTURS "B EME, & -

(&) 384% P8~PO4 RAa-T > 1342, ~ T4 EEME ) YU TERE ) BFBEY
% (B=0533,0197,p<.0l) Bp3 s R Fey 242, ~ "2 BME@E, &
TG TEE 6o B PIOSRE T THRE O HN THARR A
RBZENOHY B=0428,p<.001) TEpHEERFRG "EE, > BTURSF

"TAER, -
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B 23 ~ B RZAA (PLS-SEM) £ #4431 B(p)
BB AP

F 19 ~ BB AR XA 0 S b3t

B/ AR B £ REZ t p
Pl BAMLE N APP—12 42 0.260 0.051  0.080 3244  0.001%*
P2 BAILE AR APP— s AT (A 0.174 0022 0095 1838  0.067
P3  HAARERAGKIEE 0.122 0010 0079 1545  0.123
P4 BURARERA G B M -0.095 0.006  0.088 1.087 0278
PS5  HEELSENFE I E 0209 0.029 0078 2662  0.008*
P6 BRI A s R 0.010 0.000 0.104 0.095 0925
P7T  fEfEse M 0461 0214  0.079 5853 0.000%**
P8 o RAEEEE 0.533 0370  0.064 8320 0.000%**
P9 ESEE 0.197 0.050  0.068 2902  0.004**
PI0 BETAE 0428 0224  0.080 5362 0.000%**
SIEl B AALH E 7 APP 13 fE— e B —4T A & 0.022  — 0011 2053  0.041%
SIE2 B 44 B MBE 13 s BHE— R 0.051  — 0022 2338  0.020%

*p < .05; **p< .01; ***p< .001 ; #| A & #t7% (Bootstrapping) LA n=5004x £ #t 5B 3%k 2 B 14 ; SIE % Specific
Indirect Effects > £ 3| 4 & o5 ARAS 2 Ae 48 > FI4EB AR B ERAE S -

EHRR AP
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ME > ZHAETMEARREH I ERSGHE #1542, -~ "0REHE, OA
BRELE ®m MEE, > TEEME, > TEE, > THAEE XHAAERR
R EM A - N B R AR BB ERR - wk 1977 B R RMBEPEM
thABE BFHEAMLERER APP 2% "4, » BRI "HRE, > R&WER
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