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Agenda Setting
Policy Termjuatim/ \
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/ Policy Formulation
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/
Policy Implementation /

B R PSRl B R AR
https://www.byarcadia.org/post/public-policy-101-the-stages-
of-the-policy-process

SOURCES
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AHEEFTEZERRFBELEERE
https://sketchbookstrategy.com/blog/tag/Public+value
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Design Thinking

- Product
. [ or
Insights Needs Ideas Prototypes . services

Diverge but converge

W https://medium.com/@anna.roumiantseva/the-fourth-way-design-thinking-meets-futures-thinking-85793ae3aale
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Future Thinking
Trends Drivers Forecasts ~
Diverge
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Possible
Future
Worlds

Product
or
Services

- Product :
) or
: Services -

Product,
Soor
" Services

/
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TESHHkEL :
MO FEEZENSE (Deliberative Engagements) Kt [EE&FH (Co-design)

\

Government Public Service

Politics i Service/Systems

o RFBRTIBFERL o REIARTS Z AR -

o REBIELEE FRR5IEAE *, N, o o EXEM  ERBRATRHPELENRS

Deliberative Engagements Co-design

Moore (2019) Engaging Citizens through Co-design and Deliberative Engagements.
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