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Abstract

1. Background and Purpose

Since 2003, the United Nations (UN) has continuously constructed and
rectified the stage theories of e-development and the indices of e-government
readiness. Those indices have become important indices for governments
around the world to compare their e-government capabilities. Studies
conducted by the World Economic Forum (WEF) on the readiness and
development of information and communication technologies (ICTs) of major
economies have also become the basis for the judgment of national
competitiveness. In order to connect with international e-governance
developments and ensure the continued construction of Taiwan’s e-
governance measurement framework, the National Development Council has
entrusted the Chen et al. (2014) research team of the Taiwan E-governance
Research Center (TEG) to conduct the research, titled “Public Value and
Electronic Governance: Analytical and Methodological Reflections.” The
research team was able to construct the first edition of the framework of public
value e-governance (PVEG) through the use of literature analyses and the
method of analytic hierarchy process. The framework includes three major
values: operational, political, and social values. The three values are further
divided into nine dimensions, including efficiency, use-oriented service,
transparency and accountability, citizen participation, equity in accessibility,
trust, self-development, quality of life, and environmental sustainability. Data
from the subjective indicators were also gathered through surveys.

With the rise of Web 2.0 and social media, the proliferation of diverse
mobile devices, and the advancement of survey techniques have produced the
major change on the channels of survey and opinion expression, affecting the
way of the public opinion collection. Therefore, the TEG research team used
a multi-survey method, such as telephone survey, mobile phone survey, online
survey, and big data analysis, to understand the ongoing execution of public
values pursued in the development of Taiwan’s e-governance.

Over six years, the survey results have been presented based on these
national indicators. Since 2010, the successive consolidation and upgrade of
local governments have enhance the importance digital governance in local
governments, Huang et al. (2017) especially paid attention to this issue and
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included the difference of the public value indicators of e-governance among
the six municipalities in the 2017 survey.

There are two core objectives in this year’s study. First, this study
integrates multi-survey methods to analyze the national conditions of digital
development of Taiwan in multiple years, explores the impact of the
development of ICTs on various aspects of government governance, and
develops policies for the future development of e-governance in Taiwan. At
the same time, it continues to link with the focus of the internationally
important research indicators, such as the World Internet Project and the
Sustainable Development Indicators of the United Nations Sustainable
Development Conference. Second, to revise the indicators of local digital
development, as well as, to categorize the towns into different development
group, based on foreign and domestic studies. This study also will use
geographic information system and spatial analysis method to map the
differences in digital development among various regions of Taiwan.

In sum, this study tends to analysis the regional digital development and
the progress of the national condition. On the one hand, this study continues
the idea of the past national surveys. On the other hand, this study examines
the digital development status of Taiwan's townships from a micro
perspective. From micro, macro and temporal analysis, this study will help us
to have a three-dimensional understanding of the regional digital development
and the overall status of the national situation. The results can help the future
development of policy on digital development.

2. Methods and Procedures
The research methods employed in this research is outlined below:

(1) The collection and comparison of multi-year data on e-governance
public value indicators: The sixth year execution of questionnaire
surveys, based on the revised PVEG framework indicators, to collect
data on subjective items. This is in order to understand the
development of Taiwan’s e-governance, as measured Dby the
operational, political and social indicators. The data is also used for
policy foresight planning of Taiwan’s mid-turn and long-term e-
governance development vision and direction, including policy
planning frameworks and administrative suggestions regarding
important issues.
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XX

(2)

3)

(4)

For
and

(1)

(2)

3)

Analysis on the effect of the Internet on society: Analysis of the
positive and negative influence of the Internet on society, with the
use of literature review and questionnaire survey. Positive influences
center on the effect of the internet on civic participation and political
efficacy. Negative influences center on the issues of internet
addiction, cyberbullying, internet privacy and online freedom of
speech.

Integration and analysis of online public opinion and traditional
opinion survey: Text data from a set time interval on the three chosen
public policy issues (fake news, the reduction of the plastic products
in fast food chains, 31 policies for Taiwan-funded enterprises) were
crawled from online public opinion databases. These data were then
analyzed and compared with the results obtained through traditional
public opinion surveys.

Conduct cross-domain and cross-year analysis and present the
similarities and differences between different fields and generations.

the part of the regional digital classification, the research methods
contents contained in this project are summarized as follows:

Constructing a digital development measurement index structure:
based on the classification structure and indicators of the two
previous studies of the National Development Commission (digital
infrastructure environment, digital human resources, socio-
economic conditions), combined with foreign literature review and
expert discussions, to ensure the validity and applicability of the
classification architecture.

Collection of indicator data: inventory of the objective information
that has been released by various agencies at the township and town
level, and cooperation with the National Development Commission
and various agencies to collect indicators or substitute indicators of
each perspective.

Classification of regional digital development status: After sorting
and transforming the data of each index, the factor analysis method
is used to obtain the factor function value, and then use the Ward's
method in the cluster analysis method to carry out the classification
of each township digital development.
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(4) Spatial analysis of digital classification: The factor analysis function
of each perspective is presented graphically through the geographic

information system, and is sorted by using the factor analysis
function values for the perspective of the township and town.

3. Research Results

(1) Changes in national status of PVEG

Operational Values: Regarding public services provided by the
government, citizens perceive an increase in public services, and
they feel more satisfied with these services provide by the
government.

Political Values: The citizens hold a more negative opinion
towards political transparency, however, the perspective toward
administrative transparency has improved slightly. In addition,
the transmission of important public issues through social

networking sites and the citizens’ political efficacy has declined.

Social Values: Citizens are increasingly dependent on the
Internet, and the interpersonal relationships have declined due to
the use of the Internet.

(2) The internet’s negative influences on society

Internet Addiction: Compared with the Internet users reached by
landline and cellphone survey, the Internet users reached by the
online survey showed a higher risk of internet addiction.

i. Online Bullying: Compared with the survey results of other

countries, the proportion of our citizens suffered from online
bullying is relatively low.

Internet Privacy leaks: Compared with the survey results of other
countries, our citizens are much more worried about the
government's violation of their privacy on the Internet.

. iv. Online Freedom of Speech: Like other countries, our citizens

believe that it is not safe to express their views on politics on the
Internet.

(3) The comparison of the perspective of PVEG of different ages
between 2013 and 2018
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(4)

(5)

Operational Values: The overall satisfaction of the information
provided by the government website has been slightly improved.
Young people and elderly people are less satisfied with the
information provided by the government website. The overall
satisfaction with the services provided by the government website
is growing, but young people's satisfaction with the services
provided by the government website is declining.

Political Values: The citizen's perspective toward administrative
accountability is growing positively. Only young people become
more likely to use online application service provided by the
government. As for the willingness to use the government website
to check the information and expression, only the people aged 35
to 39 have shown a slight upward trend.

Social Values: Young people have a much more positive attitude
toward online service provided by the government. But the
citizens’ perspective of the reliability of the information provided
by the government is declining.

Big Data analysis: Among three public policy issues chosen by this
project, the volume of internet posts of news and non-news during
the investigation period is basically the same, that is, the volume of
internet posts does not concentrate on only one source. From the
discussion of these three policies, this project finds that the degree
of online discussions was higher in relation to the local news. This
project suggests that Big Data analysis is efficient for collecting
short-term public opinions, but that it may not be able to predict
national or local issues well, due to either the features of the
platform itself or the effect from the disrespectful atmosphere of the
social network, which lowers the citizens' willingness to express
their opinions.

The comparison of multiple survey methods: The landline survey
has better access to respondents who are elders, low levels of
education, and supervisors, while the internet survey has barely
access to the above types of respondents. In addition, it is relatively
easier to reach female respondents with these two types of survey.
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In summary, it is important to reach different respondents by the
adoption of multiple survey methods.

Regarding the regional digital classification, the digital development of

368 townships and towns in Taiwan can be divided into the following
five groups:

(1)

(2)

3)

(4)

Group 1: A total of 4 townships and towns are included in the group,
and the group is characterized by higher values in human resources,
information applications, socio-economic conditions, education and
culture, and living environment, but the perspective of the
information environment shows worst performance. Therefore, the
improvement of the information environment will become the focus
of this group.

Group 2: A total of 153 townships and towns are included. The
characteristics of the group are that the value of human resources
are not bad, but the information application, socio-economic
conditions, education and culture and living environment need to be
strengthened, but the information environment is relatively better.
Therefore, information applications, socio-economic conditions,
education and culture and living environment can be further
improved.

Group 3: A total of 146 townships and towns are included. The value
of human resources is the worst. The information application, socio-
economic conditions, and living environment are not good in factor
analysis. However, the performance of the two perspectives of
education and culture and information environment is better than
other groups. In other words, the perspective to be strengthened by
this group is mainly human resources which has the worst value, and
the information application, socio-economic conditions, and living
environment can be further improved.

Group 4: 52 townships and towns are included in the group. Except
for the perspective of education and culture which has better
performance in the group townships and towns, the perspectives of
human resources, information applications, socio-economic
conditions, living environment and information environment all
need to be strengthened.
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(5) Group 5: There are 13 townships and towns that are classified into
the group, and the other perspectives are better than other groups

except for the perspective of education and culture. Therefore,
educational and cultural resources are a part of the region that may
need to be strengthened.

4. Policy Suggestions

XXIV

(1) Suggestions for improving the effectiveness and efficiency through

PVEG indicators

Design the government online services in a more demand-oriented
way, and provide customized services for different groups: In the
short-term, for those who rarely use government online services,
the government should provide more incentives to enhance their
usage. In the long-term, it is necessary to establish guidelines for
data governance to accelerate the exchange of data between
different agencies. In addition, considering future online services
design, the government must understand the needs of middle-aged
and elderly people.

Enhance the quality of the government's response to the people
on the Internet: In the short term, efforts should be made to
strengthen the various citizen participation mechanisms promoted
by the government. In the long-term, the government should
combine the characteristics of the new-type network
communication media to respond citizens in different ways, such
as audio-visual vedios and pictures.

Enhance the transparency and accountability of government
websites: Vaious levels of governments should reconsider the
design and interface of their websites, and the information
classification provide by the government website. In terms of the
improvement of administrative accountabilities, thegovernment
should clearly provide the organization charts and contact
informations on the website.

Enhance people's trust in government websites: The service
process of government online services should consider the
familiarity of technology at different ages and make a more
friendly operation interface for middle-aged and elderly people.
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At the same time, the correctness and immediacy of information
provided by government websites should be improved to increase
public trust in the information provided on government websites.

v. Sustained exploration and development of the need for

(2)

5. Future
(1)

(2)

government’s active information service: The government should
deliver e-services directly to the populace, instead of forcing
citizens to surf the internet searching for needed information.

Reduce the negative impact of the Internet on society

The Government can organize more outdoor leisure activities
according to the needs of different age groups through the
neighborhoods and communities. Also, promote the correct
concept of the use of 3C products through the school education.
ii. The government can expand the target of online bullying
prevention and control, and put the prevention and control of
workplace online bullying into one of the priorities of future

policy.
The government should strengthen the privacy protection
regulations. At the same time, the information literacy of the

citizens must be strengthened to enable them to protect their
online privacy.

The freedom of online speech reflects the contradictory mentality
of the people. If the government can effectively enhance the
people's sense of trust, it may present more consistent results in
the presentation of the survey results.

Research Suggestion

Revision of the PVEG framework: The existing dimensions and
indicators need to be fundamentally reviewed, revised, and
redesigned in response to the rapid development of electronic
governance.

Improve the correctness of big data analysis and understand the
coverage of Internet public opinion: In terms of the correctness of
sentiment analysis, computer interpretation text still has its
limitations, further research should focus on the development of
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3)

(4)

human-computer interaction procedures, and timely intervene
through experts.

Establishing an information database for tracked samples: It is
suggested that in the future, panel research and even the incentive
system will be designed to build an online panel of online people.
This will not only make it clearer and more effective in
understanding the impact of Internet public opinion on public
opinion. It can be used as a source of future normal policy polls.

The information to uncover the actual population that is contacted
by each survey methodology is unavailable: It is suggested that in
the future, through the acquisition of government open data, more
and more accurate maternal truth values can be found to compare
with the survey results.

For the portion of the regional digital classification, follow-up research
recommendations include:

(1)

(2)

3)

Enhancement of the availability of data: The biggest difficulty
encountered in this classification study is the problems encountered
in the relevant materials in the key dimensions. Whether the number
of existing subjective survey data is insufficient or the problem that
the objective data does not exist may affect the validity of the
classification. In the future it is recommended to use digital
opportunities or digital survey on national conditions, and conduct
a large sample survey every four years to ensure that there are
enough samples of responses in urban and rural areas for analysis.

Data quality assurance and sophistication: If spatial analysis is to
be carried out, the information obtained needs to be meticulous and
sophisticated. In other words, the actual coordinates or addresses
must be clear and correct. In the future it is recommended to work
with the Land Surveying and Mapping Center to regularly establish
relevant points and locations information to facilitate utilization by
various researches.

Routine digital development classification study: According to the
indicators currently analyzed in this plan, population and socio-
economic indicators are most likely to have cross-year data, but
these data vary between 2015 and 2017. The trend is linear and



Abstract

vertical, indicating that each township and city has little change in
these indicators. In addition, if it is necessary to include objective
survey data with sufficient sample size in the future, it is
recommended to conduct a one-time classification study every four
years in consideration of the cost of survey.

Keywords: e-governance, public value, Internet public opinion, survey

methods, big data, geographic information system, spatial analysis,
digital development classification

XXVII






>

el

F—E W

F—H IR R

& A S B - N B 8% R B E AR R (Information and
Communication Technologies, ICTs ) a3 EA RIS - 55— Al 2 E 50
ICTs JEHEAHEGHNSEEIKE S » LA EENE RE/aH AT H R
RE B - RIKZSEGHFHFETFEHEIGEE FENEZRT W
R E AT 2 A RBUNE ] 1CTs & A HEEBCHEELE - G EE B
2003 4 - {FHGEBEFEEBEmUKE LB EHFERE 25
TR FF BB TE B 7T > Ry & B BUN F 2R EE 8 3B T L BUR (B 9 HY B 22
iz B A PRy T E BT BT E R 444 , (e-Government
Economics Project Measurement Framework, MF ) » {303 ~ & £ B BE S
SIARMEE R > KL EFLBUF IR % H B 8GETEN A EEE S HIh &
HARBHKZME 2004 FiE » Bl REKEEFGHE (Asia-Pacific
Economic Cooperation, APEC ) &{Fi#EfT 2EKE F LM A - 5K
w18 (World Economic Forum, WEF ) 7/¢ 2012 -#E » $+ % & FF T S 52
17408 1% #2 5 =L » (=R B (International Telecommunication Union,
ITU) AIZMEA " &ama# EfEfE , (1CTs Development Index, IDI) #I
& A EERE RS 5%, (ICTs Price Basket, IPB) - {78 T L EUTHYEE
tLEEE (=W ~ #3EE ~ B EIL > 2016) -

REEF#EZEY (GHEEEY) FENEEEFLBEFEFLL %
BEME - LR EBTILEt Z HIN A REE S EAH S ER(S - B 2013 FiE
[FRLEEE T EHMZE P ( Taiwan e-Governance Research Center,
TEG) Wit BB EMKEY " E /a8 N L ([EEZEHM (Public Value of
Electronic Governance, PVEG) | > Wi FEBETE P AEEIEFHE - 3%
AT EAEREN  BUAH - g ME =R EE A - Z =K E
Pt ek 25 Y R 1) e B H O TERY I S FE AR 0 A DUE — P @ A A
HAVEE RS > SRR R R B R R i 3 RIS DL R E T8
HERA AR 2E N EZEMRE (BEHS%E > 2014) - HRIEZEE— 7@
Fr @ o i M 22 (B 28 1 - A A AV B HE 38 & AR B AL Ui e B =2 B B
Pty AR Y IF e B 2 (e 2 2 0 N R L A SR A R B A Y R FE SR - 55— T Tl >
Rl AR 4 T SR A 8 Bt S Y RSl - P A (R e S RS Y Se B MR B T AT 0 DA



WIER B AT 7y &R EA AT B 7 T CAE T AT
R BUFE R A B EH UL GHIFE K - DES AR EEA ST -

1E 2017 FEI 5 @ Z 5L TOR B O I B B B S SR 4 S S -
B RN E B 2SR - B > 2010 2 &7
B RFRE RN & ORI > WA S R R H N B R EE Y E
o R > RS (2017) 4 HITE % 2 I B i [0 17 4 40 6 2 o B £
P 9 2 B T i S T U (M S A R R 35 0 B
5 8 B0 A B A I B ST A 6O TT AR I o B B T B A i B
SRS -

FE L HHEESEBBAGHE A IEEEEBNILEER = - $f
HEE XN R B S oy T OE o fE 2012 FEHHE S gAY RT S > 1T B
MrEdEEREEE (HHTEENEZE) BT B —JGRE - Bk &8
T0 AR HY BT 5% e R A F AR B ML 38 SRS HUHE S - B SR & Y 2015 4
B Rt W2 E S MEA B f R g BT E o8> DIREEES
90 SE T e Y B 3% R AN RGN L > A DA S Al BRI 5% e R £ AHY B
HG EAY  HEOR A TR B R P A B 7 A R Ik 22 B 2% G 0 P B i 3 e -
HYRRE (B ST 0T R I A IR A E] > 2015) - BEZRESNIR/D A $t ¥ il &
SO T T B 5% e A AT RS - {22 & Gallardo (2017, 2014 ) {# & «Ef2
th 2015 81 2014 F 32 B & B HY B fiL 7% Z= 5% ( Digital Divide Index) > [
W 2% 35 B S BB P A= Y BRI - 0 PR S A T 2 R 821k - 5541 > Thomas
FE (2016) AELIE %75 (Digital Inclusion Index ) {5
F A BB AL =R o b AT R > DUl sk et 5 Ry o A BRI B B fir 5 B
SRl - AR ZE LG B B I A T A DA IR T [ e

BEAN > A S 2 Br B 1R SR A B A Bl 4T 8H i & B 2 oy JEbT 5T > B
Al £/ B T WAL ERVE R - #E 2 0 BR T A] DUES T Y #E H A A [
YA FE H8 A B RICER > 0] LA R HE T A {18 A [ i XA IS 1Rr ] EE s o3 A [EIE
106 R A B 16 I A (18] A [ Jig X > 21 9 22 V8 B i U6 B o JE2 HOU IR R A 7 Mt 82 L
Al il o AR 35 IR A R B M1 B 1 4 4 B A R > ] DUE B U R R A B IR
DLHIEEAL » DL B HG BURE BN Y A = S99 - A0 gR T e B fir 3% 2 o JE BT 5
WS A FE HY B R > R R DASE A A bt A 1A [ e 5% JE Y B B - DL RCERAE R
[ 3t s $52 0 72 Y Bl 72 5 > o 22 0] DUE AR IR B Y BUR 8 S -




>

i
61 HHREB

REFEAROL B AR B W RE 7 » E ok AR 15 A B B 175 4 4
A BEZITHE DL DEBFEE - A - B AEE  GEORE
B EE o PRET ICTs #EHBUA ~ g ~ &5 - HE UL~ xEH
BEBFEEXBHEZE  HEIBUFHER K REREE FIAHE %
ERVATIEME A~ BOR A A S E R ENERER S - [N FFEZH
B LR 512 (World Internet Project, WIP) ~ B & B A4 @B ARG
Jk 48 &% 51 ( Sustaniable Development Goals, SDGs ) 2 5] [4 & 51 357
Bl o FLA 0 DUAE 25 IO E T L B A 3% oy ST SR V4SS R B - 2F
WA SCRR > B IR A R 38 2 45 R FE 15 0 3 58 BOA A J& F [ 3 & B i 70
BB AT - BB E SRR IS R B ET & - At ERW
A B R 2 S B 2 B o A U5 0% 0 DA E (R HY U7 U B 208 S i 1 B
HEHY AR - GBI HAY A T -

— ~ BEWFENERE
ARGt EE R Sy BB B T AT DA R A0 B T L B o 4 R {1
oy o Wi ERBE XU FTAYEEE o SHEAERBERE 15 - BERE -

M5 A EETT AR Ry B - DU RG et Wil XA R AT ST T
Fj B [o] - DARE L A R E YRR -

(—) A B A [ 1 40 4 o

2013 FFEEBE TIGH T (TEG) HZH#F &L £ — KA H(E
EHYE B8 Ry BL B - T B G BT A5 B 2048 > A0 AR B4 R R A Ky B B 1R
A A Y SR R PR B E B e B S ) AV R - et SRR E 1L
BUFAH BESFEE 3% > o A H 5 TR G 5 ~ A v B 3 (B A B L 2L -
IR DL B (E R AR 0V B B B 4808 - WA F @ &R o A VR R T
HHEE > FRHGEE EEEE RARETA - R a5t 5 & HEH
& PR WL LRBFEEg BB ESRRE T 88
REBC AN a5 T AH B RV RE B > HURS B R Y REAG M & 2 20 BUR B Bz
] 175 2 Je £ e AR A Y I A

2014 FHYETE R ATAYBTFERCR - DUE B Y o0 17 A A 1 22 1 R
BAra S AR > U ETAEBUF IR A S EE EHRAEE - 24800 3%
stE R E BRI RERERE - Pl F @R EFEEER (Big
Data) HYE 5 @ I & R T AN ZRIEE - DURhE REER R M E
EE o M HH A T W EFE RS A &R - s T Ie B B e ry o - 1T T

3



W S {1 o R B (17 B 17 (AR AT
WS 4 & B B AR A EE o AT

1 2015 fEgat D o BTSCE B S B SR (PR R A -
SR AE BB EEEE TR RN R B g
B EC 69 T W0 T BB - N bR T MR TR EE - T B
DUR B B BRI U > A - FHITEI RIS, (APP) £ &3t
A - E A RS -

AT = F &S — ERENT R > 2016 FaVstEREH ¥
B B R EAEREET R W EHAERE A (BEEEEEEE
FHPE - MR E ) EITRE - HR o B FE OO O R Ry N HE
HYEE S » Rz et & — w1t H BUF B i E R ( Open Government Data,
OGD) /T E i TR BN FILERHME B AL E AR E R KB ERD
FTREME DL R el s BT B S R RS T RN RS RN E R E Y - 55
Ah o R E [ e E DUIE R B i R A s (NS E AL % E
f7l& ~ 5 TR ~ Uber &78b) » DIESEF EEMME ARG - BER
BER - SEEaEEERSHT - KT e EGES R ETREME -

2017 FHVH MU EFH AT EIEREENER - MHMEGHREST A
ETE LEN TR RFE B - R T ERETERS - T @KRET
AETHRES WAREE IR ERARE  DEESHETEAHERA
B AOE TR A SRAY LR A - FIF > EEHEEMERE g ARNEA
HR &8 B EEEARSHE R BUAKRE B E - AmEl o
AIEE WA & - WIRIETL - S E B o - 390 BEBNIET
FRBMERANE S S EREERGH vt LB EM B REEA
FHLG R - ik o BBREE — B — K~ ATIEPLEBUR ~ BEBUR
75 18 4 % B G DR [ oh 5 UM (B P P P R SO E R T o A o I B AR
REFAEG REW ZHAREA -

() 9 4 00 B 1 T S 1 5% fe2 o S5 5

EE AT @ B L 3% oy BRI T > B BT B 5 g - DLRAR
EHIEL G 0 s BliY 2012 K 2015 4 > & H LT T — TR E S - BER
TTEBERT 5 g o 465 2002 4 - MR T (R 8 dh i i B % 56 B B R 75 1 SR
MENZE ) dma] T HBAVAE I > B WE AR 10 F HiERES B NE
WA AL > £ BRI S B T BUR Y AR R - AT~ 3 ~ WFER
I FATRE A BH S > SMsHT o] e g NI E £ A FHY R
TEOL o NI - B 7 5V Ad & IR 25 A0 R 11 L 1y B iz 3% R A2 IR - 17 B Be bt =%
(2012) Z@E R HIFT 7EaT & > £ KA BB A AV U A T > LA

4



>

el

WA B S CE TR B AR SE T & S Y o S 5T R AR R (RERUE » 19925 §
itk ~ Mok %R > 2003 Bl E A 0 2006 0 EIAEFEA > 2008) o HILA
L 5% AR AR > B A A B R A VB TR (A T o Y 28 R I gt
22 [ A 8 T & T o 0 M DAMKE S S 2 SRS RS G - EEEER
BRI P AL R AR ST S EI 2 - AR AE - AT 2 FRE L
Rkt B B ER 57

BT 2015 4 » i 2012 4EAY SRS E ERFI 2011 4 AT
G 1 0 58 A B 0+ B T4 1 9 0 AR 0 (58 PR R A0 A
Bl 58 FEAO MG D) S MM BB B EREG L ER - ARG R
T B 2 08 B 5 0 AL R B 9 B L {1 0 U 2015 4EHY
AT ER » LU SR AR R BT 32 HEAT ST L 8 - (R DAL 7 =
S U H S 2012 45 2015 GEEE S BT 09 B (5 5 S
A LR AT LS00 71 U 40 9 E A 19 B SR AL o 5 IS »
B — SR AT R AE S LS B S -
() I
AT A [ RS > F a2 4 40 S0 0 7 SO 0D 1 W 2
B MRS  BOEEDHRTBRIRE LR T - N HE - 5
RABENEELE Lo BT ROERBCRBNTEHOFE  HE0
S R JTAREREE - BT WA LA - S AACR AR
P77 AT 24 (5
L~ SRS PR ¢ (B 95 46 T KRR B3t F DB 9 47 2 - (B
189 A TV PO 9 1 40 L A
2 BSIEEDRMVELER ¢ HIR H ATH 20 RS A R S IR BB 4
P 22V 5 85 0 A 53 AT B
3 BB Y 3 O o O S 6 ) B
B 4 T 3 5L 70 59 2 T B
4 GRS GEFIRER - B R A TR ST At &
SEERIB F A RIS IS4 AT T S A P AT <
S WIRTIEN B IT R I B B o o I 93 5 7 2R B
S A 78 o DA S 1 A - T B R 9 E



VBRI 7 4R B (i R T A e b AT

BRI A o G0 T S A B R Y
ZEEESEZEN

FRIE Al 10 3 5% 208 25 28 4 W AT 7 ok REL Y FRE AR i 2 > AT =5 T TL 1 S
FTHEY B B B A A B AR R DA S R AL B A B A B o
Mg —HHEFEERILRZERERICHEREHE A HEEVE
& S5— 7 H FR T % ITlE & I A4S & BRI sy i as - B0
Bty MET SRV LI HAY > AR IR S BHYRF S 286 ST EE
AP eE T R ETT o 85 DR W e = M > DA R ST I8 R BUR HY & 50 LR
2] BE TR -

FEAEMESEREESHHARENEBRETHE  MAFERE
EBFR R T B B SR A S A (6 — 1 e B iy o 4 B i B T AU R T
AT o o ANETEE HYEE S T AR A 5 R e S B R e B B U B R T T oy
o B H a2 B R R - DR E TRy EIEE RS - sf i s > AFE
AYETEE H Ay A] LU 53 B BA N 28 (8 5 4

(—) SRR B AL B FREE FHE SR

1~ BEHSAEHE KA L B S5 A BN/ E FIa & EiEE
B e8] % ] 2B b EURT AH BE BV EL B A - B B & L BUR BRI I 5P LL 4R
BER  FEETEREBEREB(LERBEEH LS o 45
EEEEEREAMEHERK Dbt EEFaE A EEE
( Public Value of e-Governance, PVEG ) Z2f# (£ R IE 1) B &

BE -

ETIEHLABE

—— ey
| " 1 . | | = 1

{ N ' N r\ I { r:
-y R EHe = Flie o CE g B
EEA S s HAT e REe Fumo
N 7 . 7 . I 7 \ I v \ \ ’
- ! ! ! L 1
_L__L_I:I.__L__J.J-J.J__L_L_LA__I_ T T1 11 T T
i
I E | g
S | B | E £ " £ e ||
[ = ||k % E H Z ||E ||
B E | NN NE N NE s e ) g NI F’* =N || g
gl e 000 O e e 002 S 0 e e e U e e s e )2 Zllsl=
2 e Wi W 2 e s 0 e U 0L T e N 0 e s I f s e I 0 s e e 2 )2 |
ezl ez S UENENZ 0= 0= 0 e e e e e e e e L s L |l e
FENeEl=E ===z =02 NENEE Lz M=z Mzl =tz UR ==l 11 1B IIZ (|=
t = lis H:E SR 0T N W E N s N | 1 S 1 | M | ) E||E
i | Bl | R % |2 || E i & ==
3 |l&E % " 2 * ol | | S
% E =&
;Q e
=~

B 1: BT aE A REERE
BRI - BT A RO (BAEREHE © EWE TR M) -

6



Vs

el

FREER P - {TEE L
BEFAF H4E6 @E =
16} S 55 NI T A 0 A R

2~ B E AR ERIE
[~ BRE T A ~ BH T B R
AT T B
FEE I AT E R B BLR T

3 - E Eiﬁ;\iﬁsiféﬁé T FIAAEEHEEER > AR EN
& PR e E W EOR - TS i (SIS SE ) B oy A
hthgxaxl_‘lvﬁﬁﬁﬁﬁZF‘aﬁaﬁ\ﬂ@i@é HHVEE -

4~ BrGHE S REE BT ST ¢ # BB B B AR B RS AR B~ 4
BRE (T BN PRRE (hsd RS 1T  #E1T BRI S2 e EE ¥ > I 31 B8
fir BURT B RPEE 1B R R > Fr8 BEBURE(L > AR ETI
[ 5% e 2 b 2 B He EE B o AT -

() IR B 35 R sV AL FE AR AR - LSt Al eE T (&) #EITEL oM
bt

1> %ﬁlmﬁ%ﬁﬁi‘%ﬂﬁﬁffﬁ?ﬁ'ué_%l%‘ﬂﬁ‘/’(ﬁﬂnﬂ’]ﬁ”@*%@%
R AR (BEERE - B N DER - L& &BRA)
BB AN SRR A Bl B2 55 52 R 5K - e Y ﬁ*ﬁ#%ﬂ’]xﬁ(!ﬁ@i?ﬂﬁﬁf

2 WA o EAS BEEDRM B ¢ DL LAY S A R R LR SR 5
T 45 (B M B 2 S » S0 0 6 45 WO T 30 B 7 5 AU £ 9 7
k-

3 B RS W L S50 AT A S A L S
i L [ 8 7 B 55 5 RS T - YR TEBL R 2 2 R PR
7 5P 2 0 O 0 M 2 O o T

4~ RERZEMHT @B AL BT 5T 2 3 - BER E R A SRR
AREtE EH 2R RAyAE R ERZEH > NI RS
AT/ RV B DL R o3 i T3 7R 2 B R 2R 5T ik
&R EALHYBTSE B HY > A ET S A 48 A 28 5 B B S o3 i B B S e O
FEURH B B0 1Y S5 0 M7 > H R R G e 5 R 0L — el 52 BE Y 2B B S B
BRERHE > (F R 2B ARG B BUR - (£ 52 A 1 5L 1 5k 1A AH BE B0 5 HY
ﬂ% jﬁl%%f&i@@ﬁ%% (PVEG) HYE:BE L - BEREE B H BE R AU
HEARTRZE AT »

Fo0f % 2 B ORET 5 T B B 1R oo i B B 5% e Oy A 2 51 B R R
SR B AT ZE 2 R S R o oy R S oy 2R o 5B — E 0 Ry B B E
o3t > 55 800y BB S8 oy Ml - AR Z &R L 2 B AL BB RY 77

I
—

=N

dh

e

U?f} Cgrﬂrrr Hw

15
=z
B
&



VBRI 7 4R B (i R T A e b AT

PrEs R - 8 BT B AME B SCRR B > 58 == A5 574 > B
BB OLERFRER > BAEARHBERESR - %ﬁm?’*?%*ﬁ%ﬁiéﬁﬁﬁf ’
AR — B Fewr S 8 H AV RYBR A > 55 “ B (T A BRSO A > 58 =&
S E R AR EL oy A 504 o B ESR o AR %EEELXZOIZ/“EE
RHETT AT 0 SRNE AN ST ORACH R o3 AT S SR LR -
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BE  SURSHT

AN B R (] g B i DR B S (L RE R SRR > DA B 12 48 B M1 B 1 8 55
EHIEERE o [FRF > B TR ICTs FEEH G RREER > AENE 6
SRR EH A RE W AR R H 2 GEHBEHZ - @RELNERSE - @i
FRE S S o [l BRI ST SR 3R - A0k H AT 208 B A B 22 2 506 15
T HREEB T - !

B BEEE A IEE

ICTs HUS5f@ » o8 T EUNAYEHERIRG - 1990 (€ > BRER KB
HEE I EHENEEGES LR ERERERF A EENEREEE
R bt i 5 BN B A U EEAL - RS ZE AR AR - IR
L - REEENVHEEHEE > OGS RE LB HEE  RREHRE R
KREF BN E - BIEE(E IR E T LBUMFEEL - 578807 o 18 g e 5
HEPEL ~ 2ERE AR @GRS - RIAMAREZEENBUFELL T - K
WEE TR B R E R FHE EHAERE (EFE - R 0 2007) - Bk
FE I A Bl e 1 SR B BN K i B 5 8 L BUN #ERZ - #E 1T B PR EL#R
DL RP BT Rt I EE 2 E T -

IR ATAE 2R - A R ik 2% 22 3 58 3 o 2 ([ N BUN A B R B 2

( Bonina & Cordella, 2009; Cordella & Bonina, 2012 ) - £f{hE F)6H
SHB A EERYZE R > RN & BIBUN Y 35 )8 E R 2 — ( Di Maio,
2003) - EXHYHIFHEIE - FEERY WiBe 224 (WiBe Framework ) ~ &[]
My TR AR L E R | (Federal Enterprise Architecture
Performance Reference Model ) ~ BNy " 85k (B {EHF {4 ;, ( Demand and
Value Assessment ) 5155 ~ A BIAY " (B {E 53 M7 &% 184 #E 7% | ( Méthode d'Analyse
et de Remontée de la Valeur, MAREVA) - BrE g T & 7B FRF &% o

VRS ER - EEMESE  CEMSTENSRRS T 0 B T A EEARERH
B TR ARISCRR AT - 5F RBREIAE A (2014) -~ ROE4FE A (20151 2016) ~ &
i EAN (2017) ~ &ERzmFEA (2018) - AEFE -G HBXFRERREZHE
STNE > WAEBEARTE E TS AT 5 R AR SRR ¢ B iR L R E A (2018)
B G T R B A R TR R < SO R B Ty AR R b AT S Y B A R B R HE B - I
5 W A I I IR L T 5T LA B B - AR AT (Bl R B 3 AT



VBRI 7 4R B (i R T A e b AT

A FEE T 22 22 1% | (eGEP Economics Project Measurement Framework ) >
ZRMEFE R TEEREENEREENE ETE T A EBEMME - ZEH
1998 FF4h > HEIZE G E) " B L WEERCBEUT R EEHETE, - ©
RS S IS - B S 240 - BRSO NHY I » Bl R
20 LB ET EAY E S HARCE W BRBOR ~ #9053 5 7w 0 2006 ) -
B2 & /RS 2013 AERE > ZEE TEG 1T " B BB B4R &5t E  » =D
FEOAEFREFFOVEFAEALEERRE -

BEL AREEHES THSMOE T - B HAMENE S - W
NIEEMSHERE Atk = —E 58 H @ #E Z(Alford & Hughes,
2008; Cordella & Bonina, 2012) - Moore (1995) f5H » /N IEAR PR R/ 4
EEABFEN T NERRELE: (1) FERARMVEHE (2) EUR
DEEHAEEE R ZHE . (3) HERAHES BEARMBEENTE
Ko (4) BUREMME IR o BE RN FM 0 (5) BUEEHAE
LA EESA LA G 5 (6) BTG RE R R HENBUAIREN
7B > A F A PR A A BB B Y [ #E i 5 Z€ - Bonina £ Cordella
(2009) HIEAE(EES K " EHEE ) (managerial values) DIk TR
F{EME , (democratic values) WiJH » FIFEBIRH ~ RAE ~ MMEBHBERHA
B > MEERIE A - 3HE - RAEFRR -

Kelly ~ Mulgan 1 Muers (2002) 32 A& fER TR > A (EETIUE
NERZNEET  RAREBEGEE AR ERALEE  mMIFHEE T EH
FREE A LIRS AT BRI AR E - R AN A EE > > NI EEN KRR E
BAH= " (1) k¥ (services) : BEfafHEBH ALK GEE - T2
HUAR IR B mE ~ B - ZTiR B EREE - RENERZE S
BIERHBEZRSE (MIFEMEZRFENFEL) ~ DU R B 4H 8 2
AEHEEFERZNZE 5 (2) 4558 (outcomes) : EF5BUNTENATE
ERER S MRPAEN —EREE - FZBUNNTHFEZARNEIE F
REZE R FTAKIASE S - I BUN BV R LR S A RV & (AR FEA #
FEENE - $EHEERS) > FERAZEFINESERABENEE . (3) EF

(trust) : BEF ARENBUFITIENEEREE - HHEESEHEORERE - DA
B e B RS BURF VAT B RE B S A R R RE - (5 U A R BT BE & 1Y
Zh o BRggE A ANREGHEHNALREM S LHEE -

2 ERAI A HY & SR B FE FI W 95 2 =] Gartner Rl — 2K SR (E (F Bl
BB fH4E & 0 $2H Public Value of Information Technology (PVIT) Y
e W HERL - "SRR R 2 8 R s - WINEE
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REVIRTS ~ BER U RBUAETERIN RIIER . > ZEREFRE O I
PVIT 0y = Kt & = Di Maio, 2003 ):( 1 )% i Ak #5( constituent service ):
& ICTs gtE A AR R » AR RFBHEHBERBURZ m BT HA
IR A 5 (2) #ERZ (operational efficiency ) : ZF{# ICTs 5+ & ¥4
SANTEENEE > OREHE MRS BTSN E s (3) i
SEERTN (political return) = Tfi# ICTs Ay &% A BUE B AR 4L 3% « 11 &
g T DA e 8875 i T HY 52 2 o

Bt B2 AT SR B AR ST ICTs (FR S A EENFZE - #1T
F i 5T o Golubeva (2007 ) ¥ 11 ([ 2% B Bk A& UM A L b #E1T 97
Mo SRR EEE RN REACHE S ENEENR - BT EEM%E
(interactivity )~ DL2N R & H0 (citizen-centricity ) DL 7] A 4 ( usability )
FHRROEFABMNIERE I 2R SR ER BRI (openness ) Bl
BHME (transparency ) 249 A A (EE RS - PIRERE R &H
BB LS RIVE (% - ETTER T ~ RIEILE BT Z HBE AR
NEH B A EERVIRF - (8 F & BUF I E T b 38 B 72 5 A # o

1ELL FIFZT iy E#E | > Friedland Ei Gross (2010) A [E & —EE T
BB 2 S EE AV M2 281 - 36 78 FH 8% 22 1 o3 A7 B FF v o BURF Y o SR i
GEHZG: HI B LEEETEEG S =REM - (1) #BIEEEE
(operational value ) : 3= B2RH UJRUAE BRIV B IR » Al B B IE B
HfaRE O & > WL B TN 2 » H T X aEfE " EFR% , (process
efficiency ) DL K " #E{E45 AV AEE | (operational outcome effectiveness )
WiEREE 5 (2) BOAE{E (political value) = [ VB it B U7 $ 82 L
ERRIE 2R E R BB HAENERS TERIIFEBNEERNE -

EBEETREENERFENE At EEMEE > REEANEARZ
EER > FTEEE TERHERE - "ToR2H , ~ TEREALE ) &
BENEHR ; (3) (L& EE (social value) : & F/AH ZEGAHBN
s bt g rh (8 AN B E RS EE T ~ B E T - Bukay i > I AR ERED
KEIERE > A DUA B ERECGEEEER - LME(LREL T XER  HT
NaE TEE, c TARERE, - TAEEREEM, - R TIREKE
E N

B 22 48 » Karunasena B Deng (2009) % i — 245652 » DLHT RS
RAVE I EE N AR » EfE -G H KL % Bl & L BUF
NEEENZERE TEAEMGHEN T AEETEEHER EBRBUTE T
gist &Rt - BT E B RV E /A B BRCRE T RE (L - Karunasena B Deng
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(2009) Fe ) EETLHY A HEE R  AfEALREH IR (delivery of
public services) -~ 4EEEAYEERL (achievement of outcomes) - {Z{F Y52
&= (development of trust) -~ N F:4H 4%k Ay %L 8E ( effectiveness of public
organizations ) ZVU{EfHE - H 1% » Karunasena £ Deng (2010) fff& (=
EREE R Br > ELHEM=HEEETEF/AEBR T - M
Karunasena &1 Deng (2012) & Egsg MENE ot - RS L EEAY 2R
EIER T AR BAERME | & T ALEASN R MESH: flEEEE
HEy 58 (quality of information) ~ RS EYFE (L (delivery of services) -
DL Bz {8 B 3 & 15 C user-orientation ) = {Eff &5 18 & 85 30K (efficiency )
A FE 4 (responsiveness) f ERiE 7k 4514 (environmental sustainability ) =
(R e

Luna -~ Duarte-Valle -~ Picazo-Vela #i Luna-Reyes (2015) #f%f2& 755}
32 I BT HY GG BEAE 1T 73 B - &S S REARE R - o B I A E A DA B R
ANHEENE - FERENEZELSREE AR  BFETT 17 BOREE
PARe ¢ EAZ ShNTESS AR 5 1 & M B )G B BV 1E L » RIlE 72 28 UM 48 ik Y
HAESZ 1 (operational expenses) ~ &ifl& (information) ~ G EjELX S
( interaction and transactional ) ~ # & ¥ ( integration ) i £ BifE &
(‘participation ) 75l S EON & 2 - W52 45 R BUR » B PE S BUF LPEE R
FAEALGE T AR R E NS XGRS (FIa4R B8 ) - (BfE(E %
NRSHEFGHMEEZ - WA BEFAENEE BN EENERE IMS
PP 2 B BHE A2 2 AR T ECRCER T E - 2 /0 1F & FALEUR B 9146 &
Be > WiTEDL RV B EIRE B RIMEETHERARE - B kER A
G EAERORBERILE - KMAEL 8 - # B2 17 B8R -

Scott ~ Delone B Golden (2016 ) Al gt ¥ =B /\ AT K o » 347 i1 A (i
FH BT 4 ik 1Y 22 A AT R G 3 A 0 0 oy B B A ( passive) ~ £ Ej
{5/ Cactive) -~ FEff22 81 (participatory ) =JHEEHG » HlE O T/
Pt fE e I A B E R 0 2O A FAR Y BUR 49158 1 & 2 [E 2351
=R o RN E T AREAENER = KEE - % (efficiency) ~ %Y
gt (effectiveness) ~ DL &4 (social impact) » fiiE = KEHET
NE&ET 9 HHEMIEHE - GEA (cost) ~ i (time) - EF[H
(convenience ) ~ & #{E (personalization) ~ j&#E ( communication) -
&l 5 i ¥ = (ease of information retrieval ) ~ {4 (trust) ~ Hi1E (well-
informedness ) ~ £ Bit55 (participate In decision-making ) - i &% &
=W EUM UL B S A > SN A R EE S m A 2= R G0
PHEIM EEEHENS  BEHRSEES AN LER A RIRE IR -
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Ha (2016 ) #—2F L1 Karunasena Ei Deng (2012) K Bai (2013) £
HZ B A AL EEEEBERMBIELE Wit HEEN A AN B ET
MEHE  DRZESoN T EE —-EEGH KRG MEEFEE A At
BEE 2R - 7 B4l SR H5 Y A 3L (EAE AV 28 e 1 & 4H &% (5 {H ( organizational
value) ~ BUA{EE (political value ) DL K (i & {E{E (user value ) & =1{H
I - dHEREE S AW PIHEERER R MEEEEE AL E
A %5 [BIU AR ~ PR AN RV A &5 S (EH B EE R B A LR BT
RALER - MEHREAEE AN - RRHENBUN A ERE I EREESE
i BUGEEREEEE - BERAMEHNERE  AEHEECELE R
EAHIRME - SREME -

Gupta 1 Suri (2017) 30 R¥ AL GG EWVHEE)Z & e A =T
NAEE - BURAGHEBITHE S (situation) ~ 28 A F (actor) ~ DLk
HiEftiEfE (process) (HiZfE T4 SAP 284 ) - [NIL » sxtHFT et HENE
A {5 BUR R 2 B iR B R POETT MG A - PR5T SAP ZEREFTH &
= RAZREBE A EEZ BRI - st AR EEEE 77 (FE L =KE H
Je e R Ry s A S FEEE BRI B FE (DT BER AR (quality
service delivery ): f& & [l E (quality of information )~ Z 4t I gE( system
functioning ) ~ {88 F3& &[5 (user orientation ) ~ 144 5k 4~ ( cost savings)

(2) TNHEgaHEEE T, (competence of public organizations ) : A1 &%%
= (efficiency ) ~ FARCME (openness) -~ [A]fEME (responsiveness) ; DLk
(3)' e HIEE 45 =1y Rk | (achievement of socially required outcomes ) :
BE&HFERE (self-development) -~ £ (trust) -~ FME (equity) -
NEE£ Bl (citizen participation) -~ ER5ERE 5 ( concern for environment ) -

=

PAERRZEWNE 7 0 AR SAP BB E(LEK = KB HE - 5HEITH
Y2 (improved situation) ~ 77 A BHYEE J17K3E (capability level of
actors) ~ DLE TAERIEAVEE M (flexible process workflow ) » ifi {F & f#
H Ne st HEEEE » DU E 235 E 1518 e ) E YR A2 B0 0 - i 9t
GEREFUN HIERACEHEAMAET EHNERERZH SR AER R
frZefE -~ BEREE - ZMBRE - HAKE > AMEHXSELBRRAE > 7
DI A RAEE FHBUM BT Ik B I 09 &F 3 M - A BN A R EERY 2=
Ao LT A BBYER 77 B SR R BE BUNRRARY B T BA RIF AV B MAE
AR KA ~ DLR AR S 8 1) 1Y 00 B R A B IS 5 58 0 BR A 182 WU S P 75
FERE(EELE L > Eimm e A EE - & 3t TIERENI S 47T
ERIZRYSE MBS - B N R e EBR B Z VIR - KA Bk 60 & AR 7% 1
Ao e AEE AL EE -
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B 2L BURF VB A B B 45 % » Deng ~ Karunasena B Xu j~ 2018 FHY
Bt 5% H £2 T8 — {8 2l A 56 B 48 B 3 B e BN (B R Y 2048 - I ER AR
A PRI R EAEHEFAIE N AR EE CERE - HENE =X
fEmE (1) BEEEN A (delivery of quality public services) -
&R SEE (quality of information) ~ & FEREHYINEE (functionalities
of e-services) Eiffi F§ & & 1 (user-orientation) ={#XfEmwE > (2) BHRXR
Y 2\ 3 4H 45 ( effectiveness of public organisations ) - & 5 2H &% %4 5&
(organisational efficiency )~ & HBH &£ ( openness )Ed [o] FE M4:( responsiveness )
=k AEmE  (3) Rt eHIE (achievement of socially desirable
outcomes ) - HIEAFEME (equity) ~ HIk=tfE (self-development) -~
£ (trust) ~ 281z K F ( participatory democracy ) EiIZ 5% 7k & M
(environmental sustainability ) 7 {2 mE - MRV S S B A E
FALBUR Ak 75 &8 Ba iy B BB R B 0 DAy T B A e i 7 =R P A 28 2 A
EREH 64 HMHGHEE - BT 293 {17 - BT B A B %
FFEAE I Br B R RAREFERBUANEE > BERAH N AHE
EMIseEh = LR > B ¥ 8 FAEBUTEY T #F 12 FE AH B i - B 5T 45 SR B B
tERERNDE EFRGHIDIEE - B SR - HENEE - BHE -
SEME - BRSSO A GE 1 2 B 3 B R S AT DA T Y BR B S SR (E A -

Karkin ~ Yavuz ~ Cubuk Ei Golukcetin (2018 ) $f¥#8 E¥EsT ICTs i
NIBEERGHI 72 TR T > GRS H ICTs £ N 3mE F - HB)
PRREALEE: (DICTs A ARSE RHEEM TG (2)
ICTs BEH2 = BUN RS B3R - EMF L ARBEEEEZE 5 (3)
ICTs 8 ARSBAREE BRI EARZ B G  BUREE
AE EHAERYER 0 (4) 1CTs 80 BT B H At 4H 4% <~ MRV & 7F - 45 e
AR > (5) ICTs 2t %y ZHAE sm BURAHRBA SR E RV E B (41 LB
HEAS ) BB By B B B M AR A e B9 SR E 5 I s B BUN Y 2 B
f§: (6) ICTsHENEEE (&) RENNTE » MBUTFREMFTE
NHFENEZE > EMETBUTHEE DR RS BUTHEL s (7) &
M ICTs AT HIGR AR MBS dH&% & F » vl 52 = BUM AY (0] FE 14 B &R B e A -

BEZ2EMENALEENERBBEFNAEE AN FEMEE - {2 Friedland

B Gross (2010) My A EREUHE TR EEZNALEEHE -
REF BRI DA M8 BAERE > B2 SCRM L A E e s tb 5 iE - &
AHE AN SR E & 7 K 1 (E M E{E( operational value )~ BUA {8 {E ( political
value) ~ LR & EE (social value) = - IEBEL T (Analytic
Hierarchy Process, AHP ) B2 RGHY 7 2 » METL 73 M 24848 H 2% il =] B0 &
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EEAT By ~ AL BUR AR (6 H 2B ~ $8 B8 T BV BUBRUAE BUSE 7N TH £ B 15 A
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BERACR - B EH F MW EAN (2017) -
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A 92.9% 71.4%
& (5] 5 0
21.5%
& [ 7.1% 28.6%
A 86.4% 72.7% \
=Rkl
13.7%
& [ 13.6% 27.3%
A 78.9% 76.2% \
=Rkl
2.7%
& [ 21.1% 23.8%
T 85.0% 50.0%
SRR
35.0%

BRI © ARETE -
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SR WA S (8 S A 53T
F/\f1 BRENEZHENERLZR LR

BRI P EE R 48 R DR > A [F 58 & 7 AP 2 BRI BE A )
ZahE VB AN E > FLAE S 5 A B U A b 5 RS Pt IR T A R - AR S —
/INE S IR AN [E R A AR R e By 28 = E N D aEtE s (MRl Rl
HERE - EEME ) AVER D HR O B/ NETEE ST AT
EEP 2 E T T S ) AT A Y 2 5 A BRI T R Sy
5 S =/NET & Sy B T BUR R R s O 3 T O AT 0 T AT R [E]
AR EATE T R E B ) B T BUF S BEEE BT ) S W ST P R e E Y
ZEIE AR

—  BRABROMN -2 Z0E

(—) MR

FERC IR A PERIEE BT 1 - & 82 BR TR B E Z W\ e Bk
ZEhE o MECHEERHEE T ANEE SR EE 25 % - EETES
AR AP R LRI B R R E R 8 T B A 1T GH
AEEE TP EREHER > ZREATFA L% HEMIES 25517 7.8%
DRI IEE mik M 1) 2 {1 S B T > 2 E 8 A 0] DS BRI e B A4S - T AE 4
EEEA S SELMEZIELL B2 AL =R/ N2 1.2% B 5
B TR E Z BRA Gt

82 1 AEFHEITALLE - B &M A

AEFEE JTALE - B2 55 A
HEITE FEE i M fEEt
2015 457(45.2%) 555(54.8%) 1,012
g | 2016 590(45.4%) 710(54.6%) 1,300
CARIHE) 2017 | 3,398(45.1%) 4,132(54.9%) 7,530
2018 555(46.1%) 650(53.9%) 1,205
2015 703(58.3%) 502(41.7%) 1,205
FHHEE
2016 649(49.5%) 661(50.5%) 1,310
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2017 714(57.6%) 528(42.4%) 1,244
2018 694(57.6%) 510(42.4%) 1,204
2015 177(37.6%) 294(62.4%) 471
2016 605(41.7%) 846(58.3%) 1,451
NS R
2017 263(39.8%) 398(60.2%) 661
2018 533(49.4%) 547(50.6%) 1,080
7k LR R
() Fie

FEAEER T > SRR A2 AR - BN (L€ sk 38 & P Bl 20/
50 LA RAZEIE AL 47.6% B AR 49.7% V4T 2 {HT 4 B 0 Frlb iR
AEEBIMS R - TR EATRE MRV Z 5 & A 27.7%HYZ55E K 50 B
DL E > MIFT s EERHEE > SEE 7 FE SRV FERE - @A EBRER
= RE % IR A ER A FiRE 8 40 BRIV Z I EN R 42.1%
LR 15. 7% = R 2 EE A B 20 & 29 pE 2 55 LL B A T By 24%%
FEL AT R > A ESEE T A RPN 254 > EF ik EEAHENER &
FH 44 6 5 & #E L 2 357 50~59 Al 60 Bl EHy Sl REERVE R > M{EE
A 2 AJ5 B DL ohs e B R EE Ry Ko -

UAFREFTERERAOEIEIT MG o AT R A B (5 H B RS bR ] —
oo 2017 FHEEMEREGEBBRAER
WULDL R MR E R B E HUEE) KR AR E 0 NI EEREAE L

AERER -
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# 83 AERENALE--BEZHEFR

AEFAE AL - B R ZEE FilR
ﬁi HEFE(15-19 3%(20-29 B% (30-39 3% 40-49 p% |50-59 3% |60 5% DA L kst~
75 157 194 180 181 225
2015 1,012
= (7.4%) |(15.5%) |(19.2%) | (17.8%) |(17.9%) | (22.2%)
s 89 135 120 179 255 472
2016 1,250
5 45 (7.1%) |(10.8%) | (9.6%) |(14.3%) | (20.4%) | (37.8%)
(% 490 722 1,101 | 1,471 | 1,681 | 2,065
2017 7,530
. 0 . 0 . 0 . 0 . 0 . 0
i (6.5%) | (9.6%) |(14.6%) |(19.5%) | (22.3%) | (27.4%)
) 88 146 169 228 233 341
2018 1,205
. 0 . 0 . 0 . 0 . 0 . 0
(7.3%) |(12.1%) | (14.0%) | (18.9%) | (19.3%) | (28.3%)
143 352 273 167 165 105
2015 1,205
(11.9%) | (29.2%) | (22.7%) | (13.9%) | (13.7%) | (8.7%)
92 195 241 222 222 275
2016 1,246
1% (7.3%) | (15.6%) | (19.3%) | (17.8%) | (17.8%) | (22.1%)
o A 85 316 277 253 175 138
2017 1,244
(6.8%) |(25.4%) | (22.3%) |(20.3%) | (14.1%) | (11.1%)
80 259 274 258 179 154
2018 1,204
(6.6%) |(21.5%) |(22.8%) |(21.4%) | (14.9%) | (12.8%)
5 56 155 152 78 24
2015 470
(1.1%) |(11.9%) |(32.9%) | (32.3%) | (16.6%) | (5.1%)
36 215 354 307 164 65
2016 1,141
M (3.2%) |(18.8%) |(31.0%) | (26.9%) | (14.4%) | (5.7%)
o A 36 371 150 64 26 14
2017 661
(5.4%) |(56.1%) |(22.7%) | (9.7%) | (3.9%) | (2.1%)
29 260 336 305 98 52
2018 1,080
(2.7%) | (24%) |(31.2%) |(28.4%) | (9.0%) | (5.0%)
kO R
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(E)HEEE

HOETRRE T > % 84 BURS IS REIA SN TR EE
WA - TR SREE WA AR BB BRI - KRR
B B SRS LT B A R T 9 SR AE B

REKRLLE > TAEMEHEE T &2 82% -

G EEHEGERETIEE TR R ECEAH AR RB I REEE
R RA > 497 8NHI(ETEEHEZSERRER "/NERIT , - 1
A s 5 A 7 212 RE PR E D B B ) T DU BRIy 2 5 (B 0.5%)
NI 25 i 4 i 5 & A S B B RLE T am iy > JERFRDER -

R84 AFEFES A LEE--BEZVERFEE

FEAE ALK - BEZHEREEE
INER . =HE
FAEFE £EF BeH | 5B et
= RUTF = -
146 129 310 428
2015 1,012
(14.4%) | (12.7%) | (30.6%) | (42.3%)
300 148 349 482
2016 1,279
P (23.5%) | (11.6%) | (27.3%) | (37.7%)
EENSImgsICIM=N
. 689 687 2,224 3,930
(ARIOHE) 2017 7,530
(9.2%) | (9.1%) | (29.5%) | (52.2%)
96 92 352 665
2018 1,205
(8.0%) | (7.6%) | (29.2%) | (55.2%)
62 86 318 739
2015 1,205
(5.1%) | (7.1%) | (26.4%) | (61.4%)
178 161 390 555
2016 1,284
P (13.9%) | (12.5%) | (30.4%) | (43.2%)
A 43 80 321 800
2017 1,244
(3.5%) | (6.4%) | (25.8%) | (64.3%)
51 80 339 734
2018 1,204
(4.2%) | (6.6%) | (28.2%) | (60.9%)
4 7 59 399
AP & 2015 469
(0.9%) | (1.5%) | (12.6%) | (85.1%)
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AEABEFELR--BERZHERETEE
/N . R}
AR 4 B = et
8 E HE EE B E#I s | =R IR EED L RHEt
20 37 190 1204
2016 1,461
(1.4%) | (2.5%) | (13.0%) | (83.0%)
1 8 26 622
2017 657
(0.2%) | (1.2%) | (3.9%) | (94.1%)
5 20 169 886
2018 1,080
(0.5%) (2.9%) | (15.7%) (82.0%)
R F B HERR R
BRIACE © AxtE
(V) fE {31

FERE(ER T ER 7y - & 85 BUR -0 & B 4 B8 5 & 5 VA A HE R B AU R
THEEA > FEAE BRI 72 SR AE S I H o3 B 2 N (UFR & 38 & U7 74 B RE il 1Y
ZEhE o HEE R B o 2 A R AR EHY

&85 AEAETALR--BEZHEEEHE

AEAE AR --BRZEEERE

=y
WEE EE R R e | B ;ﬁ% PG st
307 | 153 | 195 | 148 | 164 | 44
2015 1,012
(30.3%) |(15.2%) |(19.3%) |(14.7%) |(16.2%) | (4.4%)
vorg| 362 | 150 | 273 | 241 | 195 | 59
EEEE (28.3%)|(11.7%) |(21.3%) |(18.8%) |(15.2%) | (4.6%)
o B 2443 | 1148 | 1466 | 1170 | 1191 | 112
(*DDFE ) 2017 7,530
B (32.4%)|(15.2%)|(19.5%)| (15.5%)|(15.8%) | (1.5%)

303 187 274 175 199 S7

2018 1,195
(25.4%)|(15.6%)|(22.9%)|(14.6%)|(16.7%)| (4.8%)

1,280

379 | 192 | 235 | 183 | 169 | 39
2015 1,196
(31.7%)|(16.1%)|(19.6%)|(15.3%)|(14.1%)| (3.3%)

387 | 195 | 246 | 187 | 215 | 56
2016 1,286
(30.1%)|(15.2%)(19.1%)|(14.6%) [(16.7%)| (4.4%)

T &
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FEFAE TG AR -- R EEETE

RAEJE  HFE LR RTE | TR EEE gjﬁﬁ% HIER (st
388 | 198 | 221 | 187 | 209 | 27
2017 1,230

(31.5%)|(16.1%)|(18.0%)|(15.2%)|(17.0%)| (2.2%)

432 | 200 | 217 | 140 | 161 | 32
2018 1,182
(35.9%)|(16.7%)|(18.1%)|(11.7%)|(13.3%)| (1.6%)

194 66 62 52 84 13
2015 471
(41.2%)((14.0%)|(13.2%) |(11.0%) |(17.8%) | (2.8%)

461 | 232 | 281 | 198 | 251 | 46
2016 1,469
(31.4%)|(15.8%)|(19.1%)|(13.5%)|(17.1%)| (3.1%)

4 i o A
228 83 114 93 112 27
2017 657
(34.7%)((12.6%)|(17.4%)|(14.2%)|(17.0%) | (4.1%)
401 142 209 132 170 26
2018 1,080
(37.1%)(13.1%)|(19.4%) |(12.1%)|(15.7%) | (2.3%)
k% B HER R
TR AR A
(71) B =E

2B BEEE T H > & 86 Bn > EETHEMEMERN 7 EEE
o e A 2 Ml T Y R B A B A AR AR R AR AR AR L i PG ARV EL 0 IR
AT TR EBCE > ST > REGE R L (27 # s 2
ZFEBEAR R o T4 S R A R A R AR B SR AR A T 5 -

* 86 ANEIFETALLE--BRZHERS

FRARE T AL --BEZHEBRRE

AR
T3 AB | AR | ABE | AR | A

118 55 185 38 65 111 119 3 593

2016 1,287
EEE (9.2%) | (4.3%) |(14.4%) | (3.0%) |(5.1%) | (8.6%) | (9.2%) |(0.2%)(46.1%)
N 720 636 | 1,488 | 536 145 741 650 11 | 2,510

ShE 017 7,437
GRf (9.7%) | (8.6%) |(20.0%) | (7.2%) |(1.9%)|(10.0%)| (8.7%) |(0.1%)(33.8%)
1) 75 103 237 99 22 132 125 3 398

2018 1,194

(6.3%) | (8.6%) [(19.8%)]| (8.3%) |(1.8%)|(11.1%)(10.5%)|(0.3%)|(33.3%)
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R 2 7 A - R 2 s

HE e | mg | mE | R | Rk

T | ma o 5>

g || AR | AR | AR | AR [mx| OT | BE RS RE [
175 101 279 90 27 136 193 15 270

2016 1,286

(13.6%) | (7.9%) |(21.7%) | (7.0%) |(2.1%) [(10.6%)|(15.0%)|(1.2%)|(21.0%)

F-
=

2017

85 136 | 298 | 129 | 8 160 | 147 | 12 71
2018 1,182
(7.2%) [(11.7%)|(25.2%) |(10.9%)|(0.7%) |(13.5%) |(12.4%)|(1.0%) | (6.1%)

9 238 295 190 10 188 184 12 351

2016 1,477
(0.6%) |(16.1%)[(20.0%)|(12.9%) |(0.7%) |(12.7%) |(12.5%)|(0.8%)|(23.7%)
44 % 5 19 93 156 26 4 79 191 9 51
2017 628
= (3.0%) [(14.8%)((24.8%) | (4.1%) |(0.6%)|(12.6%)|(30.4%)|(1.4%)| (8.1%)
92 171 | 274 | 115 7 181 85 13 63
2018 1,001
(8.7%) [(16.4%)((26.0%) |(10.8%) [(0.7%) [(17.0%)| (8.0%) |(1.2%)| (6.2%)
kB PR

FORACH * A3 -
— -~ ERBHROM - MEREHE

Al —/NEIY B R BUR > A EFHE DA BRI 255 0 EER - F
B EREE EAMEENER - ANEANE P2 BRI A E T &
o TR E R o WH B AEREE AT BT T MR
708 A 48 S o8 P AR B AR A )RR 458 BB 3 AT

(—) AR A &

FEMERS (E R 5 - 5 S5 FR IR GBS (68 A =& 1 > B R R R AR
&~ &~ S EEHE - & 87 LLE T AT A J5 /AP Bl B 2 535 & Z 4%
AEE  FEEEmHAEVEEERENE SBREZELAEmAEHAE
FEP RN > FRFAEELR  MEKRHEENRS - BHEEENE > 9E
FHVERMEE EEMEKREREESFFRRS > HEENL > BURIKE
HAlfE R R Mg "3#5E ) R FE MRS -
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R 87 AEREN ALK --HERERERE

A [E B J5 A EE R - S B R

EQEEE | EE b BEE N
WEHE FERE ? = = = | et
fERHE | EHE | FEA®E | FHAFE
316 44 55 586
2015 1,001
(31.6%) | (4.4%) | (5.5%) | (58.5%)
2016 562 42 64 628 L 296
FEEEHE (43.2%) | (3.2%) | (4.9%) | (48.5%) |
CAORE) 1,285 306 426 5,439
2017 7,456
(17.1%) | (4.1%) | (5.7%) | (72.2%)
- 42 64 936
2018 1,042
-- (4.1%) | (6.1%) | (89.8%)
159 70 71 903
2015 1,203
(13.2%) | (5.7%) | (5.9%) | (75.1%)
314 61 59 857
2016 (24.3%) | (4.7%) | (4.5%) | (66.4%) 1291
.9 70 A0 9270 470
A
THAS 76 41 66 1,048
2017 1,231
(6.1%) | (3.3%) | (5.3%) | (84.2%)
- 46 68 1018
2018 1,128
-- (3.6%) | (6.1%) | (90.3%)
- 14 22 428
2015 464
-- (3.1%) | (4.7%) | (92.2%)
-- 108 148 1,087
2016 1,343
o -- (8.1%) | (11.0%) | (82.9%)
i ol -- 17 25 597
2017 639
-- (2.7%) | (3.9%) | (93.4%)
-- 20 38 951
2018 1,009
(2.0%) | (3.8%) | (94.3%)
*AFECHERERME -
H@%@%%gﬁ%mﬁ’ﬁgﬁﬁﬁﬁﬁ@%%%iﬁlgﬂ RE| 1 KFH); R

CAHERSTEIERS (RS

BRCOR | AEHE -
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FIUE B EHE N IMEE S A EE 1T

FLAEES (5 A E R TR S - 2% 88 BUR TR & 0] LU BE M 218 % 1Y 55
PEAE RS (8 ] B - 1 (3 2 B o A B 4 R 5 A ) RE O M B % Y MR A R
(ER#E > H - MR FHERTREEEE B L fEREEERRE N B

0.69%¢LE ] 7= % -

* 88 AEIFHE T ALEE-- PR (£ H & 1% A

A B 3R 2 5 A PR B - 48 B 5 A & 1k 1)

HRETE | EE B M HaEt~
2015 313(45.1%) 381(54.9%) 694

FEEEFHE | 2016 341(46.2%) 397(53.8%) 738

(RAukE) | 2017 | 2,789(44.7%) 3,456(55.3%) 6,245
2018 473(45.2%) 573(54.8%) 1046
2015 615(58.8%) 431(41.2%) 1,046

o 2016 491(49.2%) 506(50.8%) 997
2017 667(57.1%) 501(42.9%) 1,168
2018 654(57.5%) 483(42.5%) 1,137
2015 177(37.6%) 294(62.4%) 471

pe— 2016 605(41.7%) 846(58.3%) 1,451
2017 263(39.8%) 398(60.2%) 661
2018 486(50.3%) 481(49.7%) 967

REOHERERE

BRAOR © AxtE

(=) Fie

FESE RS (6 ARl 5 > £ 89 BUR - R FENESEME (BaEE

BEEHE - TS E ) BRIHEE A LIS IR - G 5N A RE il 2 Ok % 50
Bk LA B B SE B (5 I > L AT AE IR DRE I s 5% e e 77 Bl HL A 58 ) O

VG
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# 89 REAEITALLE - HEF

A [F FHE J7 7R R -G BR A R & iR

g N
:’E% £ RE|15-19 3% (20-29 3% [30-39 3% |40-49 3% |50-59 3% 60 5 DL I s>
94 114 125 179 122 60
2015 694
FE (13.5%) | (16.4%) |(18.0%) | (25.8%) | (17.6%) | (8.6%)
FHz 89 134 114 154 147 84
N 2016 722
FEN=EN . 0 . 0 . 0 . 0 . 0 . 0
iy (12.3%) | (18.6%) | (15.8%) | (21.3%) | (20.4%) | (11.6%)
(K 490 720 1,093 | 1,422 | 1,388 1,132
2017 6,245
. 0 . 0 . 0 . 0 . 0 . 0
il (4.8%) | (11.5%) | (17.5%) | (22.8%) | (22.2%) | (18.1%)
RE) 88 146 168 226 204 214
2018 1,046
. 0 . 0 . 0 . 0 . 0 . 0
(8.4%) | (14.0%) | (16.1%) | (21.6%) | (19.5%) | (20.5%)
143 346 265 146 102 44
2015 1,046
(13.7%) | (33.1%) | (25.3%) |(14.0%) | (9.8%) | (4.2%)
90 193 232 197 145 96
2016 953
. 0 . 0 . 0 . 0 . 0 . 0
1 (9.4%) |(20.3%) | (24.3%) | (20.7%) | (15.2%) | (10.1%)
il 85 316 276 247 155 89
2017 1,168
. 0 . 0 . 0 . 0 . 0 . 0
(7.3%) | (27.1%) | (23.6%) | (21.1%) | (13.3%) | (7.6%)
80 259 274 253 157 114
2018 1,137
. 0 . 0 . 0 . 0 . 0 . 0
(7.0%) |(22.8%) | (24.1%) | (22.3%) | (13.8%) | (10.0%)
5 56 155 152 78 24
2015 470
(1.1%) |(11.9%) |(32.9%) | (32.3%) |(16.6%) | (5.1%)
36 215 354 307 164 65
2016 1,141
]S (3.2%) |(18.8%) |(31.0%) |(26.9%) | (14.4%) | (5.7%)
i R 36 371 150 64 26 14
2017 661
(5.4%) |(56.1%) |(22.7%) | (9.7%) | (3.9%) | (2.1%)
22 231 301 283 87 43
2018 967
(2.3%) |(23.9%) |(31.1%) | (29.3%) | (9.0%) | (4.4%)
A O R A

BRI A3 -
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A ERETTH > R0 KA [F] 38 & 7 724 B £ il 1 5y 48 B3 (58 1 =& A
HMERELEEREES - MEFRAEZRNE  EETEEHET &
AEBERERM > METEDMERE 5 R E/NE K LUT B4R (4
& - (EEFER A DI R PR G % ] DI 2 Sk 2GR R
DL ER PRy A S 5 P o - 1T 4RI 5 A U mT DA i B\ Bl BL B Y B R R
RELN EEENHEBERSE B rNEBHEHRNESHE EE5 R

FIE B R R & -

R0 AFEIFETALEE--ERERZRFEE

AEFAEFEILE --ERERFELZSEE
/NER =g )
FEHZE EE B | SRRk GEET™
O RMF IR E [
7 31 203 453
2015 694
(1.0%) | (4.5%) | (29.3%) | (65.3%)
2016 17 47 232 436 -
EEEFEFAE (2.3%) | (6.4%) | (31.7%) | (59.5%)
(ROHE) 157 387 1,904 3,797
2017 6,245
(2.5%) | (6.2%) | (30.5%) | (60.8%)
30 62 312 642

2018 1,046
(2.9%) | (5.9%) | (29.8%) | (61.4%)
12 52 260 721

2015 1,046
(1.1%) | (5.0%) | (24.9%) | (69.0%)
36 95 329 525

2016 985

A (3.7%) | (9.6%) | (33.4%) | (53.3%)
i 17 59 301 791
2017 1,168
(1.5%) | (5.1%) | (25.8%) | (67.7%)
27 60 320 730
2018 1,137
(2.4%) | (5.3%) | (28.1%) | (64.2%)
4 7 59 399
2015 469
(0.9%) | (1.5%) | (12.6%) | (85.1%)
20 37 190 1,204
o e E A 2016 1,461
(1.4%) | (2.5%) | (13.0%) | (83.0%)
1 8 26 622
2017 657
(0.2%) | (1.2%) | (3.9%) (94.1%)
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AEFEAE AR --ERERAELRFEE
INEE - =g )
Sk ab; i3 Eid = gast*
B HE FEE BT B#Ih | S KB E GaET
3 13 137 807
2018 960
(0.3%) | (1.4%) | (14.3%) | (84.1%)
R = T bR R
BhIAOE « At -
(A1) B FEH

FESG RS (5 A By B & D5 > % 91 BUn =&y Ll 2] Ib it
B 2 55 R % o 1T AR B Y & (3 2t 1 o 41 465 Rt AH e i 1R 1)~ 4
i~ BHERERNIEE  AEHET A ZRREREE 4 HETE A -

ROl AEFAETALER--EREREEETE

A FE B ITA LR - A E BT E

WE k| R JbdbE B | e BEE ;;E; erres| ga

246 | 112 | 134 83 91 28
2015 694
(35.4%)|(16.1%)|(19.3%)((12.0%)|(12.4%)| (4.0%)

234 85 159 120 100 32

2016 730
(ERCE (32.1%)|(11.6%)|(21.8%)|(16.4%)|(13.7%) | (4.4%)
(G RE) 2,141 | 967 | 1,195 | 904 | 950 | 88

2017 6,245

(34.3%)|(15.5%)|(19.1%)|(14.5%) |(15.2%) | (1.4%)

275 | 159 | 240 | 142 | 175 | 48
2018 1,039
(26.5%)|(15.3%)|(23.1%)((13.7%)|(16.8%)| (4.6%)

332 170 204 159 143 29
FHEFHE | 2015 1,039
(31.8%)((16.3%)|(19.5%)|(15.2%)|(13.7%)| (2.8%)
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AEFAE FHZELLEK-- PR E S EEE
\ » - BE |,
FAEFZE E£E (JLIEE (BTHE (R EEE o HILE| &zt*
/ A
311 150 175 147 158 37
2016 978
(31.8%)|(15.3%)|(17.9%) |(15.0%)|(16.2%) | (3.8%)
368 191 | 206 172 195 25
2017 1,157
(31.8%)(16.5%)|(17.8%) |(14.9%)|(16.9%) | (2.2%)
422 183 | 210 131 142 29
2018 1,117
(37.8%)((16.4%)|(18.8%)|(11.7%) |(12.7%) | (2.6 %)
194 66 62 52 84 13
2015 471
(41.2%)((14.0%)|(13.2%)|(11.0%) |(17.8%) | (2.8%)
461 | 232 | 281 198 | 251 46
2016 1,469
(31.4%)|(15.8%)|(19.1%) |(13.5%)|(17.1%) | (3.1%)
AT e
228 83 114 93 112 27
2017 657
(34.7%)((12.6%)|(17.4%) |(14.2%)|(17.0%) | (4.1%)
366 128 189 121 141 22
2018 967
(37.8%)(13.3%)((19.5%) (12.5%)|(14.6%) | (2.2%)
ABOHRERE

ERACR A
(73) B¢

o

A 48 B8 (56 1 2 B B S 70 AT 7 T > 2R 92BN (8 o A 1 M B & (e
NER R (R - M A AR P SR e AR~ 55 T H
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ENEHHEEHEAE - BEFEERAEERE R RN EEHEBRHELLEREY
RV 2 Ml T B2 A R B Y R 6 22% - HER =R EHIG A K -

92 AEAET AR —ERKEAEBRE

A RIFETT AR R A B

HE || EE R BT RE RN »
s L R LR g BT | B WE R [t

105 | 54 | 174 | 27 9 57 | 118 | 2 | 186

12016 732
EE (14.3%) | (7.4%) |(23.8%)| (3.7%) [(1.2%)| (7.8%) |(16.1%)|(0.3%)|(25.4%)
B
E@;Eﬁ
5 45 683 | 628 |1,443| 483 | 72 | 605 | 650 | 11 (1,590
2017 6,165
(R (11.1%) |(10.2%)|(23.4%)| (7.8%) [(1.2%)| (9.8%) |(10.5%)|(0.2%)|(25.8%)
il
i) 71 | 101 | 234 | 93 | 10 | 117 | 125 | 3 | 100
2018 854

(8.3%) [(11.8%)(27.4%)|(10.9%)|(1.2%) |(13.7%)|(14.6%) |(0.4%) |(11.7%)

160 | 99 | 262 | 75 | 11 | 98 | 190 | 15 | 165
2016 1,075

(14.9%) | (9.2%) |(24.4%)| (7.0%) [(1.0%)| (9.1%) |(17.7%)|(1.4%)|(15.3%)

2017

82 | 136 | 296 | 125 | 4 | 148 | 147 | 12 64
2018 1,014

(8.1%) [(13.4%)(29.2%)|(12.3%) |(0.4%)|(14.6%) |(14.5%)|(1.2%) | (6.3%)

9 | 238 | 295 | 190 | 10 | 188 | 184 | 12 | 351
2016 1,477

(0.6%) |(16.1%)(20.0%)|(12.9%) |(0.7%)|(12.7%) |(12.5%) |(0.8%) |(23.7%)

4 19 | 93 | 156 | 26 | 4 | 79 | 191 | 9 | 51
2017 628

i A (3.0%) [(14.8%)(24.8%)| (4.1%) |(0.6%)|(12.6%)|(30.4%)|(1.4%)| (8.1%)

86 | 163 | 264 | 106 7 167 82 12 57
2018 944

(8.6%) |(16.2%) |(26.5%) |(10.6%)(0.7%) |(16.7%) | (8.2%) |(1.2%) | (5.7%)

ABOHERERE
TR - A
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FIUE B EHE N IMEE S A EE 1T

=~ BERERAH — BURF BB 4805 (8 &

JUNE 25 AR R B o B T BORE AR AR S
FFobT o Lo R 3 7% B R T BB S G 1 A A
Bl R -

(—) BURF 4B 3 1 FEI 5 T

AR R 4B 0 1 ] R > TN RE E
B R EREOEER TR ETEEEGRED B ORE
REHERRE AL 2, -

DA AR - SERUE R E R 2858 1y E E g

e ) - TR

by~ TER, B TEE (B SERZTEES R T IEBUF AN (E
A%~ TEEBFEEERE ) - T PEBUFEEAE ) BT EER

JEAEuLE & ) 950 [FlG > S —ERVEHG A P eHE, TR
WMoy, ~ T —F—F, ~ TSR B TRPEAR ) (I T
FranfE B BAR T CAE TR EEE - TRE R ) BURF TR 4k
EEER T EEBUSEMERE ) BT T, TP
e ) BUFHSRA4E 0L Z B A T TR BT #uhE & | - Fr B uhh " &
FEARE ) BUS KM EREEL T REBUFEERE, -

7 IR TR LR b % 93 B (50 WA S Y T 0
42 % 6 FEE R 48 D (6 L 2 T 4 o 2 92 B 0 %5 49 BOTS 48 0 8
o EME ISR b T 2P A B (5 FE R TR VT 40 5 PR B
T 4 9825 92 1 % o BT 4 P -

® 03 FEFAENELR--BUNEMEERERE

AEFEE AR --BUST @ E AR E
BEE B
FEBUNHELE | BEBRN | PEBUT

=u§ N & 4 ‘% \E *
BETE TR e mmeme | @kems il ol
onp 2015 368(53.3%) | 296(42.8%) | 27(3.9%) | 691
@522:3 2016 384(53.9%) | 279(39.1%) | 50(7.0%) | 713
(%&E) 2017(2338(37.5%)|2504(40.2%)| 927(14.9%) | 465(7.5%) [6,234
2018 550(45.6%) | 436(36.2%) | 52(4.3%) |1,038
2015 548(52.5%) | 465(44.6%) | 30(2.9%) |1,043
FHEFHAE 2016 -- 468(48.4%) | 456(47.2%) | 43(4.4%) | 967
2017|372(31.9%) | 502(43.1%) | 196(16.8%) | 95(8.2%) |1,165
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VBRI 7 4R B (i R T A e b AT

R 3% b B 0 8 P
=R
SEBFEN: | SEEE | R
A y ISz & \% \:‘E“ *
BE R sme mummmE wsEE mf% 1
2018| 315(27.9%) | 535(47.3%) | 190(16.8%) | 91(8.0%) |1,131
2015 83(17.8%) |321(68.7%) | 63(13.5%) | 467
sz 2018 - 302(20.8%) |1041(71.7%)| 109(7.5%) |1,452
2017| 15(2.3%) | 298(45.4%) | 229(34.9%) | 114(17.4%)| 656
2018 451(41.8%) | 547(50.6%) | 51(4.8%) |1,049
AEOHRERE

BRAOR  AEE -

(=) MR

FE BT $8 6 (6 B MR D5 T > 22 94 BUR (152 BL4E P aR & 1] DL R g
B R 2 0y 201 BUR @b (5 F 58 > i 348 A1 AT DL A 218 25 1 55 1 BURT 4
VEEEF & o MIAERT M 2Ry B2 Ef =R £ FHRSEENERER > £
B G AR A A RN R H g R M A A RO 4D - B
S P -

R 94 AEFEIT AL --BUF 485 6 H & 14 5

A [B] 58 & 5 7% EL B -- BUR 4 nh 58 A & 1

& A EE B 2 Et™
2015 311(45.0%) 380(55.0%) 691
EEEEFE | 2016 333(46.7%) 380(53.3%) 713
CARIOHE) 2017 | 1,683(45.1%) 2,213(56.8%) 3,896
2018 471(45.4%) 567(54.6%) 1,038
2015 615(59.0%) 428(41.0%) 1,043
2016 479(49.5% 489(50.5% 968

T (49.5%) (50.5%)
2017 439(55.4%) 354(44.6%) 793
2018 650(57.5%) 481(42.5%) 1,131
2015 175(37.5%) 292(62.5%) 471

0, 0,
peT— 2016 605(41.7%) 846(58.3%) 1,451
2017 254(39.6%) 387(60.4%) 641
2018 523(49.9%) 526(50.1%) 1,049

R E O PR ERE

BRI - RETE -

182




(=) Fir

FIUE B EHE N IMEE S A EE 1T

FE U S G 6 F & Y i & o A b > ROSEBURETELHE A 2
P8 £120.4%H7605% DL _E BURF 4 Ik (8 I 2 > 1T &8 i 5 2 I mE 2 A 51 2.6 %
F60 5% L _F BT S8 Uk (5 A & > 5o SME T A8 2 05 T - AS £F JEE T 92 i I Y X
i 48 b 55 ] = SR o3 i (9 52 TP R 20 5% 250 sk HY B G - E M AY60 5% DL _E
&N -

R 95 AEIFEITALER--BUFEMLEREFER

A EFAE AR -- BG4 b E &
=n§
i; £ RE15-19 3% (20-29 3% [30-39 3% |40-49 3% |50-59 3% 60 5% DL b st~
94 113 124 178 122 60
2015 691
FE (13.6%) | (16.4%) |(17.9%) | (25.8%) | (17.7%) | (8.7%)
e 82 131 113 152 140 79
2016 697
2 B .00 .00 270 .00 1% .00
iRy (11.8%) | (18.8%) |(16.2%) | (21.8%) | (20.1%) | (11.3%)
(A 269 474 812 1,048 818 475
2017 3,896
il (6.9%) |(12.2%) |(20.8%) | (26.9%) |(21.0%) | (12.2%)
&) 87 145 167 224 203 213
2018 1,038
(8.4%) | (14.0%) | (16.1%) | (21.6%) |(19.6%) | (20.4%)
142 344 265 146 102 44
2015 1,043
(13.6%) | (33.0%) | (25.4%) | (14.0%) | (9.8%) | (4.2%)
82 186 228 192 142 96
2016 926
> . 0 . 0 . 0 . 0 . 0 . 0
F (8.9%) | (20.1%) | (24.6%) | (20.7%) | (15.3%) | (10.4%)
oA 45 214 207 180 100 47
2017 793
(5.7%) | (27.0%) | (26.1%) | (22.7%) | (12.6%) | (5.9%)
79 257 274 251 156 114
2018 1,131
(7.0%) |(22.7%) | (24.2%) | (22.2%) | (13.8%) | (10.1%)
5 55 155 151 77 23
2015 466
(1.1%) | (11.8%) | (33.3%) | (32.4%) | (16.5%) | (4.9%)
o 36 215 354 307 164 65
N 2016 1,141
oE A (3.2%) |(18.8%) | (31.0%) | (26.9%) |(14.4%) | (5.7%)
34 361 147 62 24 13
2017 641
(5.3%) |(56.3%) |(22.9%) | (9.7%) | (3.7%) | (2.0%)
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A FE FE J7 7R R - BUR R L 8 & iR

:’;i HEFE(15-19 $%|20-29 5% [30-39 5% [40-49 3% 50-59 5% (60 3% DA b R st
50 96 299 329 248 27
2018 1,049
(4.8%) | (9.2%) |(28.5%) |(31.4%) | (23.6%) | (2.6%)
R E R R
BRACE © At -
(M HEREE

FEBUF ML BN BEEE T > % 96 Bor T/NERIT | 2
YU 4ok (o & & Ry (> 5 S BAG B0/NER DUTT 22 8 1Y U 48 ik
HEHEER  ETESEHE BN EEFHERGHMS £ (29%) > #H
TR - EHE’\ZIK?EE%“M%%@Eﬁéﬁ V5 B Y S A R A
R EKE - %P A g S SRR RCE N E T EBUR BYE H1E
AR E (& - AR B T T A 35 R A B Y 32 e - 2 B L BT R = -

® 96 FEFEENALER--BIN@ELEAERFEE

FEAETALER--BUFENEEAEHEFEE

INER . HE
FE A & Bt | &R gt~
FE | puT = - 1
7 31 200 453
2015 691
(1.0%) | (4.5%) | (28.9%) | (65.5%)
o 16 43 222 427
ETET | 5016 708
o s (2.3%) | (6.1%) | (31.4%) | (60.3%)
@ ¢ TN 34 136 947 2,779
N 2017 3,896
JINFE ) (0.9%) | (3.5%) | (24.3%) | (71.3%)
30 62 308 638
2018 1,038
(2.9%) | (6.0%) | (29.7%) | (61.4%)
12 52 259 720
2015 1,043
(1.2%) | (5.0%) | (24.8%) | (69.1%)
. 36 90 314 515
FHEFEE | 2016 955
. 0 . 0 . 0 . 0
(3.8%) | (9.4%) | (32.9%) | (53.9%)
5 20 168 600
2017 793
. 0 . 0 . 0 . 0
(0.6%) | (2.5%) | (21.2%) | (75.7%)
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AEIFEE FELLR-- B ELEHEREEE
/N =y
ol § Eif E‘ 5] \g *
FERE| £F BT BT | EYE I F waEt
26 59 319 727
2018 1,131
(2.3%) | (5.2%) | (28.2%) | (64.3%)
4 6 59 396
2015 465
(0.9%) | (1.3%) | (12.7%) | (85.1%)
20 37 190 1,214
2016 0 % 13.0% 83.0% 1461
—— (1.4%) | (2.5%) | (13.0%) | (83.0%)
0 7 22 608
2017 637
(0.0%) | (1.1%) | (3.5%) | (95.4%)
4 20 161 854
2018 1,039
(0.4%) | (1.9%) | (15.5%) | (82.2%)
ABOHRERE
BRICE  AstE -
(1) &

WL 4806 5 Ry JE st & o i 15 2 - 2R 97 BUR =M & 5 AR
PER Y B A BE A & 2y DAL AL AL & & By 25 8 Horp > e EAE P

HMETTIEMN 37.7%

BUF 4 uh(E & EE R IDIEEHE -

R 97 AEFAE T AL --BUF @k 8 A& EE T &

RETtbllRE - (EEEEMERSI R 26.5%H)

FEIFE 5% LB - B R L R
WE L EE IR R hEn B ;5% =i
2015 246 111 133 83 90 28 601
(35.6%) [(16.1%)((19.2%) |(12.0%)|(13.0%)| (4.1%)
(a2 2016 222 84 154 118 97 31 206
s (31.4%) |(11.9%)((21.8%) |(16.7%)|(13.7%)| (4.4%)
(BHE Y 2017 1,416 598 743 513 573 53 3.896
S ) (36.3%) |(15.3%)((19.1%) |(13.2%) [(14.7%)| (1.4%) |
273 157 239 140 174 48
2018 1,031
(26.5%)|(15.2%)((23.2%) |(13.6%)|(16.9%)| (4.7%)
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7 [E] 3 & 05 A LB - BUR S8 B 6E A TR

AEIE| F£E (JUIEE (hiTE TR BEEE ;‘Iﬁ}i HIGR | &5t
331 | 170 | 203 | 159 | 144 | 29
2015 1,036

(31.9%) |(16.4%) |(19.6%)|(15.3%)|(13.9%)| (2.8%)

305 | 145 | 173 | 144 | 152 | 32
2016 951
I (32.1%) |(15.2%) |(18.2%) | (15.1%)|(16.0%)| (3.4%)

261 | 125 | 141 | 105 | 138 | 19
2017 789
(33.1%) |(15.8%) |(17.9%)|(13.3%)|(17.5%)| (2.4%)

419 | 183 | 209 | 130 | 141 | 29
2018 1,111
(37.7%) |(16.5%)(18.8%) (11.7%)|(12.7%)| (2.6%)

191 66 62 51 84 13
2015 467
(40.9%) |(14.1%) |(13.3%)|(10.9%)|(18.0%)| (2.8%)

461 | 232 | 281 | 198 | 251 | 46
2016 1,469
(31.4%)|(15.8%)(19.1%)|(13.5%)|(17.1%)| (3.1%)

s &

222 81 111 90 107 | 26
2017 637
(34.9%)|(12.7%)|(17.4%)|(14.1%)|(16.8%)| (4.1%)

392 | 138 | 199 | 129 | 167 | 24
2018 1,049
(37.3%) |(13.2%) (18.9%)(12.3%)|(15.9%)| (2.4%)

“REE PR SR
BRI - A

(/%) B 3E

BT 4Gt (6 F E AV BRE o 1 > 3% 98 B Rk CE R & AHE R4
PRI ERE MR H M X E BN EIEE A > TR E A E
BN A EE T e s SNBSS E AR B A&
(29.3%) » RELHHEFEANE (15.0%) - FREFEEREEE F > REFD
T ESE N E R/ ER & B 0 22 B W SE N BURM ik {58 A 25
1 49 B 5 25 7S 2 12 il B A 22 AR JERE R 7D > ZZE AR AN RS AN BEEHI
ferm > BUREBMESN L > FNEFEE G AEHEEZR -
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R 98 FEIFEEITALLE--BUF @B HEH BB

FIUE B EHE N IMEE S A EE 1T

REFHE A LLE - BURF 49 b F &
R FE BE | KFHE | RE BK N
EE BT BE HE | RE [ESH
D = (=1 (=1 = N (WD
WARZS AE  AEBE | ANEB | AB AR
105 53 169 24 9 57 118 2 178
(£ | 2016 707
. (14.9%) | (7.5%) |(23.9%)| (3.4%) [(1.3%)| (8.1%) |(15.6%)|(0.3%)](25.2%)
R 2
N h 496 | 494 | 1079 | 280 | 27 | 326 | 368 5 773
A | 2017 3848
G (12.9%)|(12.8%) |(28.0%) | (7.3%) |(0.7%)| (8.5%) | (9.6%) |(0.1%)(20.1%)
. 71 101 232 93 10 | 116 | 125 3 98
FE) | 2018 849
(8.4%) [(11.9%)|(27.3%)|(11.0%)|(1.2%) |(13.7%)|(14.7%) |(0.4%) | (11.5%)
160 98 255 74 11 96 180 | 14 | 160
2016 1,048
(15.3%) | (9.4%) |(24.3%)| (7.1%) [(1.0%)| (9.2%) |(17.2%)|(1.3%)]|(15.3%)
F 1%
A 2017
A A
82 136 205 | 124 4 146 | 146 | 12 63
2018 1,008
(8.1%) |(13.5%)(29.3%)|(12.3%) |(0.4%)|(14.5%) |(14.5%) |(1.2%) | (6.3%)
9 236 203 | 189 | 10 | 184 | 182 | 12 | 340
2016 1,455
(0.6%) [(16.2%)((20.1%)|(13.0%)[(0.7%) |(12.6%)|(12.5%) |(0.8%) (23.4%)
Efd 19 90 155 22 4 76 185 9 50
N 2017 610
7 (3.1%) [(14.8%)(25.4%)| (3.6%) |(0.7%)|(12.5%)|(30.3%)|(1.5%)| (8.2%)
92 169 267 | 108 7 177 80 13 61
2018 1,049
(9.4%) |(17.4%)|(27.4%)|(11.1%) |(0.7%)|(18.2%) | (8.2%) |(1.3%)| (6.3%)
* TN
ALECHREIRE

BERACR © RETE -
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4 % LIS o3 AT AT AR R Ry M B S B A A 25 0 S — (i L
HY BRI o3 A T B - A S0 B A ST 5 AT I D B SR A 4 S B A R e s B
BB - DU MEOR R ACH] F 2 (8 7 7R SRHE 25 -

o3 M EY 5 2 6L S 4 S B O S5 1 (o &Pl AT 2 B e
NG mEER > BE T BE L - T IREBR ) B 3L IHA
EER ) F =R B IE R BN R (E H A AR o R 52 R R 5 I
BEEAAE - oy Bl &S

—  BEERHIMP R

Wa & BB &R i 7 AR S BT AR BB A R R £
ERNWERTRZ — - BEEER T A LU BY & B & 12 B 8 B R
B A2 P R R ERE  ERERBETENLAEHE
ENEEEHEN FAEAREGREERETRX  EEERITER " BH#
al ) AR ER > HEERER ORI 1ok T EES
o BTSSR AT L W ED S o B R oy M P HE R SR YR R B T P 4
73 i A2 s Y IE & ) R R

(—) BEEE T it

Ryt O LB 5 AT 7 0 f58 P BRp 21 90 AE R EB 2B 1Y B8 9 5 955 HIL AR R Y 4
EEER 0 AEtESFHE T FEAN (2015) Fried BRETTER &R o

(a2 99) > HAPBRE IR Je e S AR ~ BF R s @ ~ o3 A iR aE AL
HE EHSERH 2B s E Sy > HEBUR EE A 1] DIRE2 o R a% B4R
BLIR oy A o El e s 0 19 2R i i B BR AN 18] 15 Aor -
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#99: EEREFIMBEARE

A ZNEES ZNE S BUR EE 4R
HR | (ERBEFINRM) (BRSNS ) (B )
FiAE B e e L L B R B G B T A 0
1 e EE - wREY - e

SEER IR IR 7 I A R LS L - B R B
o BRE TER SO -

FREPEA AR ~ B ELE ~ o R E I

b e s s (ERmEMERSmTHIEERME) - ERBUGEE
£2rF - MEFERGEE -

fife 8 118 e % 2 T o ] BE 5 RS B e O A B S

75 1 48 R 1 == R AT 5 B O SR Y A I \EEFSEﬁI%ﬂ A
I P 52 55 4 I L i B S 0 G Y A B M

ER LRI BRHEEERE s 0 EEBURE BB IR

BEE T & BUR & H R ELE A @R A -
BRI 20 73 M 2R AL T DA S & 5
HErswFmE > WUANES e EEE - EEEEWESE -

B LA RHEERES  EEBOREEME T #EZ

BUF S BT AR N B R B A B -
WHEETTEN & > BEERHESEREE -
B DL B AL B G [B] 65 5 UM TR S A G s LR o AR R R

AR
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L BB LT

SR FEERTCERETH

ERER R ARORE AR S

SR RERERTE
N

\ 4

FHR= - BUBTHREY
R B R R O e Y

PRI - FEGERTHEE

5T QI E TR TR R R AR >
*BERETERE =PRI A I BRI (A TREARIEE 90%)
—>F5% 90% » EFFIUEE AR

—>3E 0% + B T

PRI UAFBREREEE

EREATE L —HEIET AEET AT (ATHEAEEE 5%)
i 5% » EREEEEERtTE
8 75% E 5
B 15 : Rt EWREFERIRT B
BRI ¢ ARt -

BT RE TS SRS R 2 IE M S8 AT U SR B Y 4 B G
ATEE - ARET AR IR AT R B i i T B AT BRI DAL - DA
e B s R Ry o] » &[] 15 mi =8 2 B 0L 55 — B £ T E AL A A%
BV DA LB R 275 8 B 14 T = - St PSSR ET A Tz
GERAERMER 61% (BRI 6/6~7/11) » SR 90% - # e 7 #E {720 BRIl
o R B £ 5 GEL4H 0 SE BEBRAR RN B REMT A F 1% £ H — B R

(6/6~7/11) FrER ZHEHERER L 207 £ > K= EEHEAMHE 100
E% > “ WA TR E 90%LL &> [ AT —8 - FEFE AW
BEDIR E &R (6/6~8/7) #:47 AN TER:8 > FTiES 2 EERNER A
244 > =R ZFEHAEE 100 F£1% > =AY N T AR 2 90% 2L
B RFEHAEFEFEEAE —ENREE  RETREN TN o 5F4 R
FAH1F 100 B -
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& 100 © A LheixBl @7 ARME

B R FEEAA

RITH 7 8% OR B ] OR B & (& OR B =K OR

g FANEESE (ERES OREEFHEEKT.O ORMHEFZE OR
HE75 OR tL & ik Fr 4 el
St 3 R 88 - B R AS BT R X
0 BRI [ A Ttz F M
2018 6/6~7/11 61%

S G5 SR R T o A B 9 AR L

55— K Te] e o i 28
AL Ik BR

S<[El OR JI[¥ OR f1[#] OR #3L OR E[IJE OR i K
OR ## % OR tf[f] OR A% OR & OR FB OR
FACEBOOK OR #§ 5 #

B 16 2P 5% 4 - B ERKAR

BT

BETR TR BERR R &P X A TR
Tl | BEREE  BREE | 5otk | EH® E8 | UMK
2018 | 6/6~7/11 207 48.31% 100 95 95%

B

EERE TR |BEiERD R & 2| A T
Tl | BREHE  BRES | Gatk | 8 EH | ORNE
2018 | 6/6~7/11 207 48.31% 100 92 92%

BRI

PERE TR |PETE TR & 2| A TR
Tl | BREGE | BREE | otk | EH E8 | URNE
2018 | 6/6~7/11 207 48.31% 100 93 93%

& 16 2B 5 : DA FEHEFBEE

B

FETE TR BETRR R &P R A T
Tl | BREE  BRES | Gatt | 8 F8 | ARKE
2018 | 6/6~8/7 244 40.98% 100 92 92%

il

FERE TR e R P X A T
Tl | BREE  BRER | 8otk | 8 F8 | RKE
2018 | 6/6~8/7 244 40.98% 100 93 93%
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B kBB T BELET

FB=KHE

PERE A (PR & 2| A T
Tl | BRI BRER | 8otk | FH FR | RKE
2018 | 6/6~8/7 244 40.98% 100 93 93%

BORAOR - ARETE -

() BRI

A E R FTELAY = (6 2 S BORAE B 9T - IREBOR S 31 MR
BCH - SRS HIZ HEBEGENE (40 Facebook) ~ 8 (40 PTT) -~ #57%
Fi UV F ) BT > Bl 1P 0 0 U €0 20 B S804 7 8 4
R AN BRI - HRE - M E R IR REACR o
A 5L 2 A -

1 i

AT BN R 2018 26 H 6 HE 8 H 7 H 415 101 Ao
A B I T AR e ) O A B ] 5 L 3R am 25 399 Al - Eoop DI
R & F 244 Q> 45 61.15%  H R 1L BEA UG 127 JIl > 45 31.82%;
H ISR B 4 P A S (AR > 514 56 Al > FRon B B B9 & G &1 45
FEAL B GG | -

F101: "RHHEH BESHERESHA —EBER
XERIF EXREE EIpvd -1 4 XEHEH Btk
Hr il A A4S 244 0 244 53.63%
AW AT A 127 56 183 40.22%

Y o 26 26 5.71%
a7 2 2 0.44%
B 399 56 455 100.00%

BERACR © RETE -

16 = 3R {EHT s AL W e SR TR [l e s R BV B LB - 12
HrEE G RS A R E 6 HOHE6H1I0H 6 H27T HE
6 H29 H ~7 H 3 H 7 H 29 Hig & fflisEz - BReTHINZER > AIpE 22 7
6 H 9 H¥EHRE " TREEEN (LM EEE) 5 63 RikL, -6
H2r AE&E " EEg - rEEEFEE S BEAEFENE, 7 A
3 HAl—# B I R RE - B WA " LS BR « DU B Bal ke
BEEEES > EITHR/NNIRERS , -7 H 29 HWEIHE T HEE  REER
BofrE & F CREEERE ) o (& LAY R o A EERE - TEZEW
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